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1. O6mme no10KeHust
1.1. Hacrosmue Ipasuna npoxuBanus (mranee - «Ilpasuna») B roctuHuLe «AlJIASI»» (ganee -
«0Tesb») pa3paboTaHbl Ha OCHOBaHUU Fpaxzaanckoro kogexca PO, 3akona PO «0 3allMTe npas
norpeGuresnei» Ne 2300-1 ot 07.02.1992 u MocTaHoB eH kS IIpaBurenscrea PO ot 09.10.2015 Ne 1085
«06 yTBepX/€HNH PaBU/ PeJOCTAB/IEHHUS FOCTHHHYHDIX ycnyr B Poccuiickoit ®egepanuu» u
PETY/IMPYIOT OTHOLIEHHs! B 06/1aCTH NIPe/0CTaB/IeHHS KOMILIEKCa YCJIyT 10 06€ecnie4eHHI0 BpeMeHHOr0
NPOXXHBAHKSA B TOCTHHHLIE, '
1.2. OTesb npeHa3Ha4eH A5 BpeMeHHOro NPO’KMBaHMA rOCTEH Ha CPOK, COr/IaCOBAaHHbIH ¢ OTe/eM.,
[peaenbHbIH CpoK MpoXkHBaHus B OTeste He OrpaHHYeH.
1.3. PexxuM pa6otel Oresnst - KDPYTJIOCYTOYHBIH,
1.4. Hacrosiwue IpaBuia ABAAIOTCS HEOTHEMIEMOMN YaCThIO AOroBopa ny6/IMYHON 0epThl, 3aK/IH0YaeMbIM
OTesieM ¢ roCTIMH NyTeM NoANHCaHUsA PerucTpanuoHHO#H KapThl. TEKCT JoroBopa ny6aHYHOlM odepThl
pasMmelleH Ha caiiTe Otens www.aglaya-hotel.ru u B yronke «ITorpeGurens ycayr» no agpecy C-Tletep6ypr,
Y. Pazbesxas, 38 aut A ' % 8

2. OCHOBHBIE NOHATHSI.
2.1. TOCTHHHYHBIE yCIIYTH - KOMIIEKC YCJIyT 1o o06ecrneyeH 0 BpeMeHHOT0 [TPOXKHMBAHHSA B TOCTHHHUIIE,
BKJII0as HEMOCPEACTBEHHO yC/yrH OTes ¥ AONONHUTE IbHbIE YCIYTH, nepeyeHb KOTOPhIX
onpezesnsercsa OTenemM; .
2.2. Yenyru OTesst - yeyTH IpOXKUBaHHS, GbITOBbIE YCIIYyTH, TYPUCTHYECKHE U APYTHE COMyTCTBYIOL{HE
YCJIYTH, CTOMMOCTDb KOTOPBIX BK/II0Y€Ha B CTOMMOCTD IPOYKHBAHHS B Otene, a TakKe Oka3bIBaeMble
OTeneM Ha 6e3B03Me34HOIM OCHOBE; ’
2.3. lonoIHHTEIbHBIE YC/IYTH OTes - YCJIYT'H O61eCTBEHHOrO MUTAHHS1, 6LITOBbIE YCJIYTH, TYPHCTHYECKHE
H ipyrye ConyTCTBYIOLIKE YCIyTH, OKa3biBaeMble ['ocTam OTesnem u TPETBHMH JIMLAMH Ha
BO3ME3HOH OCHOBE, CTOMMOCTb KOTOPBIX HE BK/IIOYEHA B CTOMMOCTb NpOXHBaHus B OTese;
2.4.TocTb - dpusnveckoe JIMLO, HMEIolllee HAMepeHHe 3aKa3aTh, IH60 3aKasblBarolllee M UCNOJIb3YIollee
YCIYTH /151 IAYHBIX, CEMEMHBIX M HHBIX HYX /I, HE CBA3aHHbIX C OCyLIeCTBJIEHHEM
NpeANpPHHHMATE/IbCKOH NeTENILHOCTH, B TOM YUC/Ie YCJIYTH, CBSI3aHHbIE C UCTIOJIHEHHEM CBOUX
C/1yeGHBIX 0653aHHOCTeH, THG0 UL, nosyqaroiee ycyru B OTeJsie B COOTBETCTBHH C
SaK/IYEeHHbIM IPaX<JaHCKO-NPaBOBBIM JOTOBOPOM Mexzy OTesieM U TPeTbUMH JIMLaMu;
2.5. 3aKa3uuK - pusHyeckoe (ropuanyeckoe) w0, MMelomee HaMepeHHe 3aKa3aThb HJIH NPHO6pecTH H60
3aKasbIBalollee WM IPHOGPeTaloIee FTOCTHHUYHEIE YC/IyTH B noJis3dy l'ocrs;
2.6. BpoHupoBaHue - NpeABapHUTe/IbHBIN 3aKa3 MeCT U (U/1H) HoMepoB B Orese M'ocTeM/3aka3unkom co
ClelHa/bHBIM NOATBepKAeHHeM OTesist, 0 TOM, 4TO ['OCTIo FapaHTUPYeTCs NOJyYeHHe 3aKa3aHHOTo
MM MecTa (HOMepa) B ONpeZe/IeHHy0 AaTy W Ha OlpeJie/IeHHbIii CPOK.
2.7. MeHemxep 110 6POHHPOBAHHIO — 3TO COTPYAHHK OTZ€JIa IPOJaX U MapKeTHHra OTetsi, o6/1afaromii
TIO/IHOMOYHAMH IO PELIEHHIO BONIPOCOB, CBA3AHHBIX C GpoHKMpOBaHKeM HOMepoB A5 [ocTeit;



2.8. lly6iyHas odepra - afgpecoBanHOe HEOTpaHHYE€HHOMY KDPYTY JIML], 3aHHTEPECOBAaHHBIX B
NPHOGPETEHHH FOCTHHHYHBIX YCIIyT npensioxexne OTesst 3aKMOYHTD AOTOBOP HA NIPEAOCTABJIEHHE
TOCTHHHYHBIX yCJIYT, pa3MellieHHOe Ha caiiTe OTess;

2.9. llocetnTenu - 3T0 IMLa, He npoxuBawuye B OTesle, HO UMelOLIHEe NpaBo no npuryaawenuio locra
NpH6bIBaTh B €ro Homepe ¢ 07.00 1o 23.00 yacos;

2.10. petickypanT - yTBepxzaeMblii OTe/1eM nepeveHb 0KaspiBaeMbiX OTesieM TFOCTUHUYHBIX YCJYT C
yKa3aHHeM LieH Ha HUX.

3. llopsa 10K IPAMOro GPOHUPOBaHKA U YCJI0BHSA €0 OTMEHBDL.
3.1. Oresib ocymecTBsSIeT GPOHMpPOBAHKE MeCT NyTeM NpHHATHA MeHepkepoM 1o 6pOHMPOBAHHIO 3aIBKH
l'octs/3akasurka Ha 6poHupoBaHKe MecTa (Homepa) B OTese mocpescTBOM TeePOHHOrO +7 (812) 244-
77-33 BUAa CBA3M, 16O MOCPEACTBOM HaNpaBJ/IeHHs 3as1BKU N0 3JIEKTPOHHOM noyTe sales@aglaya-hotel.ry,
a TaKKe Yepes 3anoJyiHeHKe GopMbl Ha caiiTe OTens www.aglaya-hotel.ru.
3.2. lnst opopmeHHs 3aKasa HEOBXOZUMO yKas3aThb:

* UmeHa u pamusuu Mocreit;

* Kosimuecrso l'ocrei;

* laTbl ¥ BpeMsi 3ae3/1a ¥ Bble3/3a;

* Kareropuio Homepa;

* QopMy onJiaThl;

¢ Cnoco6 rapaHTHu;

* KonTakTHyto HHbOpManuio (hakc, MOGUILHBIN H/HJI1 rOPOACKOIt TesledOHBI, afpec 3JIEKTPOHHOMH
MOYThI);

* JlonoIHUTE IbHBIE NOXKeIaHHUS. ;

3.3. B Oresie npuMeHsieTcs TapaHTHPOBAaHHOE H HerapaHTUPOBaHHOe GPOHHMPOBaHHeE.

3.3.1. 'apaHTHpOBaHHOE GpOHHpOBaHHE - NPOU3BOAUTCH MO TIpe/iBapHTe/IbHOMY 3anpocy
TocTsi/3akasumka c BHeceHUeM o6ecnieunTeILHOrO IaTEXA (nanee - «xenosura») B pasmepe 100%
CTOMMOCTH 3a BECb IIePHOA NPOXHMBaHUs B OTese, uan 100% CTOMMOCTH 3a NepBble CyTKU
npoxkuBaHHs B OTesle C N0C/eAYIOLUM BHECEHHEM eTN03UTa B pa3sMepe CTOMMOCTH HeOI/Ia4eHHOr0
CpOKa NPOXXUBAHHUS NIPH 3ae3/e.

[lpu rapanTupoBanHOM 6ponupoBannK OTennb OxuAaeT ['0CTA [0 pacyeTHOro yaca AHs, C/IeYIOILETO
3a JHEeM 3anJIaHMpOBaHHOrO 3ae3za. B ciiyyae HecBoeBpeMeHHOTr0 0TKa3a ['OCTSH OT 6pOHHpPOBaHUA
11 Hesaesna 'ocTs ¢ Hero (c 3aka34yuKa) 3a CYET BHECEHHOTO AENO3HTa yepXKHBAeTCs HeyCTOMHKa
3a IpocTo# HoMepa (MecTa B HoMepe) B basMepe yCTaHOBJIGHHO#H CTOMMOCTH HOMepa (MecTa B
HoMepe) 3a 1 (oAHH) CyTKH.

ITpu onosgauuu 'octss u pasMeweHnH ero B Otese nocse 0 yacos 00 MHHYT 0 YCTaHOBJIEHHOTO
PACI€THOro 4aca rJara npH rapaHTMPOBAHHOM 6POHHPOBAHMHU C HETo (c 3aka3unka) 3a cyer
BHECEHHOTO JeN03HTa B3bIMAETCA OIIaTa B pa3Mepe N0JIOBHHBI YCTaHOBJ/IEHHOH CTOUMOCTH HOMepa
(mecra B HoMepe) 3a 1 (0AHH) CYTKH, a TaKKe HeYCTO#Ka 3a IpocToi HoMepa (MecTa B HOMepe) B
PasMepe I10JI0BMHbI yCTaHOBJIEHHOMH CTOHMOCTH HOMepa (mecra B Homepe) 3a 1 (oaHH) cyTKH.

Ipu onospanuu Mocrs Gosee yem Ha CYTKH rapaHTHpOBaHHOe 6POHMPOBaHHE aHHY/IUPYETCH.

.3.2. HerapaHTupoBaHHoe 6POHHpOBaHHE - POM3BOAHUTCS MO Npe/iBapHTeIbHOMY 3anpocy
l'ocrs/3akasunka 6e3 BHeceHus Aenosuta. [Ipy HerapaHTHPOBaHHOM 6poHKpoBaHuK OTeNb OXKHAAET
F'ocrsa o 18.00 yacos mo MECTHOMY BPEMeHH JHsl IPeAIo/1araeMoro 3aes/a, nocje Yyero
OpOHMpOBaHHe aHHYIUpYeTCs 6e3 yBenomenus Focts/3akasuuka, a Ja/bHellee NpefocTaB/IeHHe
ycnyr OTeJieM NIpOM3BOAKTCA Ha O6ILMX OCHOBAHHSX TNPY HaJIHYHHU BO3MOXKHOCTH.

3.4. [lpy GPOHMPOBAHUH, Pa3MeLLeHHH HIIH NpH CBO60AHOM nocesieHuH ['ocTh /3aKazquk BbIGHpaeT
KaTEeropHio HoMepa, a NpaBo BbIGOPa KOHKPETHOTO HOMEpa, NpHHaZAJIeKALLero AaHHOH KaTeropuy,
ocraercs 3a Oresiem. [Ipu BosmoxkHOCTH OTesleM YHHTBIBAIOTCA NoXenaHuA ['ocTs/3akazurka
OTHOCHTEJIbHO NPOXXMBaHHSA B KOHKPETHOM HOMepe.

3.5. JIro6oe 6pOHUpOBaHHe CYMTAETCS TNIOATBEPXACHHBIM TOJIbKO NOC/IE Moly4eHus 'ocTem/3akazunkom
YHHKa/IbHOI'0 HOMepa 6pOHH ¥ MUCbMEHHOr0 NOATBEpXKAEHHA OT MeHepKepa M0 6POHUPOBAHHIO.

3.6. JIto60e 6pOHUPOBAHKE CYMTAETCS HENOATBEPXJeHHbIM I10C/Ie HallpaBJIEHHS THCbMEHHOT0 WK
YCTHOTO yBeoM/eHHs OT OTeJist C yka3aHHeM NPUYHHBI 0TKA3a.




3.7. BpOHHpOBaHHe CYUTAETCS HENOATBEPXKAEHHBIM, eC/H ['0cTeM/3aKa34MKOM He MONyYeHO MHChMEHHOoe
HJIH yCTHOE NOATBEPKAEHHE 0T MeHepKkepa No GPOHMPOBAHHIO B IepHOZ 60J1ee 24 YacoB ¢ MOMEHTa
OTIpaBJIEHHA 3ampoca.
3.8. [Ip1 rapaHTHPOBaHHOM GPOHHMPOBAHHH aHHY/IALHUA OPOHUPOBAHHS IPOUCXOAUT 10 MHULHATUBE
/ML, OCYLIECTBUBLIET0 GPOHMpPOBaHHe. I/ 3TOr0 COOTBETCTBYIOLEMY JIMLY He06X0LHUMO 06PaTUTLCA K
Mexemxepy 1o 6pOHHPOBaHHIO NOCPEACTBOM TeJIeQOHHOM CBA3H + 7 (812) 244-77-33 uau 3JIEKTPOHHOM
nouTs! sales@aglaya-hotel.ru ¢ npocb60it 06 oTMeHe GPOHMPOBaHHS C yKa3aHHEM YHHUKAJIBbHOIO HOMepa
OpOHMpPOBaHHS, He N034Hee, YeM 3a 14 gHel 10 pacyeTHOro yaca AHs 3ae3za 'octs B OTesnb.
3.9. [leAiCTBUTEILHOM NPH3HAETCS TOJIBKO aHHYJIALMs C 00513aTe/IbHBIM NOATBEPKAeHHeM OTesleM
T0JIy9€HHA COOTBETCTBYIOLIEro yBeAoM/IeHHUsA oT ['ocTs /3aKkasumka (MMCbMEHHO WK YCTHO).
3.10. inst v3aMeHeHHs MHGOPMALMH B IOATBEPKAEHHOH 3asiBKe HA 6pPOHHPOBAHHE HEOOXOAUMO
06paTHThCA K MeHepKepy 110 6pOHMPOBAHHIO NoCpeAcTBOM Te/IeQOHHOH CBA3H + 7 (812) 244-77-33 uau
3JIEKTPOHHO NOYTHI sales@aglaya-hotel.ru ¢ npocb60i 0 BHECEHHH U3MEHEeHHIA C YKazaHHeM YHHKaJIbHOTO
HOMepa 6pOHUPOBAHUH,
3.11. U3MeHeHHs B IOATBEPX/AeHHOM 3asBKe Ha OpOHMpOBaHHe CYUTAIOTCS NOATBEPXKAEHHBIMHU NOC/Ie
OTNpaBJ/IeHHsl yBeAOMJ/IeHHs1 ['0CTeM, 0CyIeCTBUBIINM 6POHMPOBAHHE C 0653aTe/IbHbIM
nojTBepxAeHreM OTesieM N0/y4eH s JaHHOTO yBeAoMeHus. [Ipy 3ToM OTeslb MOXKET OTKa3aTh B
npocb6e 0 BHECeHUH H3MEHEHHH, €C/TH OHH HEBO3MOXKHBI.
3.12. Eciv 3asiBKa aHHYJIMPOBaHa (u3meneHa) B cootBeTcTBUM C [TpaBHIamH, BO3BPAT JJeHEHBIX CPEACTB
OCYLIECTBJIACTCA NOC/Ie THCbMEHHOT0 06palieHHs k MeHempkepy no 6poHrpoBanuio. [Ipy aToM
HeoGX0/HMO yKas3aTh HOMep 3aBKH HJIH JaHHbIE JIHLIA, OTIATHBLLErO ycayru Orensi, GaMHIIHIO M UMS
F'ocTs1, cpokH 3asiBJIEHHOTO NPOXKHBAHHS.

4. TlopaA0K pasMelieH!s U ONJIATHI YCIIYT.
4.1. Pasmewenne B OTeste OCyLIeCTBIAETCA NPH NPeAbsBAeHNH [ocTeM OpHTrHHaJ/Ia JOKYMEHTa,
YAOCTOBEPAIOLIETO €ro JIMYHOCTE, 0POPMJIEHHOTO B yCTAHOBJIEHHOM MOPAAKE, B TOM YHCJIe:

a) nacnopra rpaxzaHiHa P®, y0CTOBepAIOLEro TMYHOCTD rpaxzaannHa PO Ha Tepputopun PP;

6) nacnopra rpaxzaannHa CCCP, yA0CTOBEPSIOLEro TMYHOCTD rpaxkaaHrHa PO, no 3amensl ero B
YCTaQHOBJIEHHBIH CPOK Ha NAacNopT rpaxAaH1Ha PO; '

B) CBMAETENLCTBA O POXKAEHHH - J/Isl IMLA, He AOCTHUTIIEro 14-JieTHero BO3pacTa;

I) IacnopTa, yA0CTOBEPSIIOLLEro JIHYHOCTb FpaKAaHHHa PD 3a npezenamu P, - st 1MLa, MOCTOSIHHO
NIPOXKUBAIOILETO 3a MpeaesniaMmu PD;

A) MacnopTa HHOCTPAHHOI'O FPAX/JAHHHA JIM60 HHOTO AOKYMEHTa, yCTaHOBJIEHHOTO QeJepabHbIM
SaKOHOM WJIM NIPH3HAHHOTO B COOTBETCTBHH C MEX/YHapOAHbIM AoroBopoM P B kayecTse ZJOKYMEHTa,
YAOCTOBEPAILIEro IKYHOCTb HHOCTPAHHOTO IPaXKAaHHHa;

€) JOKyMeHTa, BblJaHHOIO MHOCTPAHHbIM rocyAapCTBOM H NPH3HAHHOI'O B COOTBETCTBUH C
MEXAYHapOAHBIM A0roBOpoM P B kayecTBe JOKYMEHTa, yI0CTOBEPSAIOILEro IHIHOCTD Jnna 6e3
rPaXAaHCTBa;

’K) paspelleHHs Ha BpeMEHHOe NPOXXHBAHHE JiMLa 6e3 rpaXkiaHCTBa;

3) BU/Ia Ha XUTE/LCTBO JIMLA 6e3 rpaX4aHCTBa;

) macropTa MopsKa;

K) BOGHHOTO GHJIeTa HJIH Y0CTOBEPEHHs INYHOCTH BOEHHOCIyXalero Po;

1 BHECEHHH /leno3uTa B pasmepe 100% oniaTel 3a Bech epro/ npoxxuBaHus B OTete.

4.2. Onrata ycyr OTesist MOXKET NPOM3BOAUTHCS HATHYHBIM pacuyeTomM, 6aHKOBCKOI1 kapToii (Visa,




MasterCard, Maestro, MHP) uu no 6e3HaNTuYHOMy pacuery no

lIpefickypanury, AEHCTBYIOWEMY Ha AaTy 3ae3fa,

IIpu 6e3HannyHOM TIEpPEBOJe OnIaTa 0/mKHA OCTYNHUTD Ha PacyeTHeIi cyeT OTesist He o34Hee, YeM

3a CyTKH [10 faThl 3ae3f1a. B ciiyyae, ecain mnatesx TTPOH3BE/IEH, a ONJIaTa He NIOCTYNHA B YKa3aHHbIe
CPOKH, HEOGXOAMMO HaNpPaBHTD KOTIHIQ T/IaTEXHOr0 NOPYYeHHst IOCPeACTBOM 3JIEKTPOHHOH CBAA3U
sales@aglaya-hotel.ru. Ec/iu onJiata 6e3Ha/IMYHbIM TI€PEBOAOM He NPOU3BeEHa, N0 COT/1aCOBAHMIO CTOpOH
BOSMOXCHO M3MeHEeHHe GOPMBI OMIaThI Ha HAIHYHBIH bacdeT, B IPOTUBHOM ciy4ae OTesb OCTaBIIsIET 3a
CO6OH NpaBo aHHYIMPOBAThH OPOHHMpPOBaHHe H/H/H OTKa3aTh TocTio B 3acenenun.

4.3. PacyeTHbli yac B Oresre 12:00 acoB IO MECTHOMy BpeMeHH.

3acesienue 'ocreit npousBouTca B 14.00 yacos no MEeCTHOMY BpeMeHH.
4.4. llpy NpOXMBaHUM MeHee CYTOK, I/1aTa B3HMaeTCs 3a CyTKH HE3aBUCHMO OT BpPEMeHH 3ae37a U
BbI€3/1a, KpOMe CJly4yaeB, yKasaHHBIX B II. 4.7, [MpaBu.
4.5. PaHHuM 3ae3z (3aesn T'octa B geHb 3acesienns baHee ykasaHHOro B 11.4.3 [lpaBus BpeMeHH
3aceJieHHs) WK NO3AHUI oTwe3A octa (oTwess Mocts N03AHee yKa3aHHOro B 11.4.3 [IpaBun
Pac4eTHOro 4aca) MOryT UMeTb MECTO TO/IbKO TpH Hann4yuy B OTese CBOGOAHBIX HOMepoB.
4.6. HerapantupoBaHHb1ii PaHHHH 3ae3/ npefocTasseTcs GecnIaTHO U HaMYKUK CBOGOZHBIX U
NIOATOTOBJIEHHBIX AJ1S1 3aCe/IeHUs] HOMepoB (MecT) B OTeyte,
4.7. TapaHTHpOBaHHBIi PaHHHH 3ae3/ npegocTaBasercs IIPH YCJIOBHH rapaHTHH OIJIAThI,
4.7.1.Tlpu oTbe3ze B nepuoz ot 12:00 go 18:00 yacos TEKYILero AHA JONOJIHHTE/IbHO OI/IaYUBaETCS
50% croumoctn HOoMepa 6e3 y4éTa CTOMMOCTH 3aBTpakKa.
4.7.2.Tlpu oTbe3ge B neproz ot 18:00 xo 12:00 yacos C/IeyIoLlero JHA JOTIONHUTEIBHO
onyiaynBaetcs 100% croumoctu HOMepa.
4.8. Ipu pasmemmenuu M'ocrs ¢ 0:00 no ycranonennoro PacueTHOro yaca nsaTa 3a NpoXKHBaHHe
B3MMAaeTcs B pasMepe, He NIPeBbIAOLEM TI/IaTy 3a HOMep COOTBETCTBYIOLEH KaTeropuu 3a
MI0JIOBHHY CYTOK.
4.9. 3a npoxkuBanue B Otese A€TeH 110 6 J1eT (1pu ceMeiiHoM pasmeleHnn) 6e3 npefocTasieHus
PeGeHKy OTAe/bHOrO MecTa riaTa He B3uMaertca. [Ipu npenocrasieHuu AONOJIHHTEJNILHOIO MecTa
(packnagHas KpOBaTb) A/11 peGeHKa f0 6 JieT B3HWMaeTcA nJ1aTa, COrJlacHO AeHcTBylowero B OTene
[IpefickypanTa.
4.10. MakcumanbHas BMecTHMOCTD HOMEpOB;
Bo Bcex Homepax moxer pasMecTuTecst 2 FocTedt , 3a MCKAKOYeHHEM OAHOMECTHLIX HOMEpOB,
4.11. MakcuMasnbHas BMECTHMOCTD yKasaHa 6e3 yyeTa CraJibHbIX MecT IIPH IPeZI0CTaB/IeHUH
AOIOJIHHTE/IbHBIX KPOBAaTeH.
4.12. llpu npoaseHun NPOXHBaHHs (IPH HAJIMYUK CBOGOAHDBIX MECT B Oresne) FocTs BHOCHT genosurT B
pa3Mepe MoJIHOH CTOMMOCTH NPOXXHBAHHSA 3a NPOAJIEHHBIH nepHoA. MUHUMa/IbHBIH CPOK npoaJieHHus
TIPOKHBAHHSA COCTABJIAET NOJIOBHHY CYTOK CTOMMOCTH HOMepa COTJIacHO Tapudam Otens (m.4.7.1).
4.13. llpu npoanenuu NpoXxHBaHuA ['ocTh 0653aH COOGLIMTD 06 3TOM COTPYAHMKY C/Iy»GbI IpHeMa 1

HOMepoB.
4.14. Tpu BBIe34€, MOCITE NIPOBEPKH HOMepa rOPHUYHOI, TIPOM3BOAMTCS ONJIATA JONOMHHTE IbHBIX ycnyr
Otens, B ToM yncie MEXAYropoaHHe U MeXAyHapoAHbIe TI€PEroBOpbl H3 HOMEpa, 3BOHKH B I/IATHbIE
CnpaBo4HeIe C1yx6el [leTepGypra, u HHble AONOJIHUTE/NBHbIE YCIIYTH.

5. Ycayru orens.

5.1. B Orene loctsim TIPEAOCTABJIAIOTCS CAEAYIOLHE YCIIYTH, CTOMMOCTE KOTOpBLIX BK/IOYEHA B CTOUMOCTD
NPOXXUBAHHUS: '

* XeJlHeBHasl y60pKa HOMepOB;

¢ CMEHa NOCTe/IbHOrO Gesbsi (1 pas B 3 AHSA) M NI0JIOTeHeL;

® IPeA0CTaB/IeHHe TUTHEeHHYEeCKUX TIPHHA//IEHOCTEI COrIacHO KaTeropuu HOMepa;

* 10/Ib30BaHHe IIafAM/IbHBIMH IPHHAANSKHOCTS MU B HOMepE;

* XpaHeHHe 6araxa B kaMepe XpaHEeHHs1;

* 10/Ib30BaHKe cefipamMu B HOMepax; .

* 6ecriaTHbIH AocTyn k cetn Wi-fi u goctyn B HHTepHeT B cooTBeTCTBUM NIpaBHJIaMH U

TEXHHYECKMMH BO3MOXHOCTSAMHU nposaiizepa, obecneyuBaoero AOCTYN K AaHHOH yciyre B




Orene.

5.2. Oresib o npocb6e I'ocTs Ges ACIOJIHUTE/IbHOM OnJIaThl 06ecneYnBaeT OKasaHue CIeAYIOLUX BUJIOB
ycayr:

a) BBI30B CKOPOii TIOMOLIH, APYTUX CHIeUHa/IbHBIX CI1yKG;

6) mosb30BaHMe MEAMLHHCKOM anTeykoif;

B) JOCTaBKa B HOMep KOppecnoraeHuHH, aapecoBanHO ['ocT0, 110 ee MOJIyYeHUH;

r) noGyzka k Onpezie/IEeHHOMY BpeMeHu;

A) npefocTaBeHue KHIIATKA, UTOJIOK, HUTOK, OAHOT0 KOMI/IEKTa TNOCyAibI M CTO/IOBBIX TPHGOPOB.

5.3.B Orene TIPEOCTaB/IAIOTCA NIePeYHC/IeHHbIE B llpunoxxenuu 1 k IpaBunam gononuuTeIbHBIE yeayry,

6. IlpaBa u 06a3aHHOCTH ['ocTell OTtens.
6.1. Toctu Bripase: ‘

* MI0/1b30BAThCA BCeMH ycyramu OTes;

* [I0Jly4aTh NOJIHYK0 U J0CTOBEPHYIO HHOpMaLMIo 0 yacax pa6oTe! OTess, CTOMMOCTH U repeyHe
OKasbIBaeMbIX ycyr OTess, B TOM Yucie AONOJIHUTE/IbHBIX;

¢ IpUryialiaTh NoceTHUTeNeH B CBOI HoMmep ¢ 07.00 xo 23.00 yacos. Eciu TIOCETHTENIH OCTAKOTCA B HOMepe
Tocts nocste 23.00 yacos, TpoxuBaroLemy 'ocTio Heo6xoaKuMO 3aperuCcTpUpOBaTh NOCETHTE el B
ka1ecrse ['ocTeli B ycTaHOBIeHHOM IpaBunamu nopsizxe, Perucrpanus TIPOH3BOAHTCS TONBLKO NpH
HA/IMHMH JOKYMeHTa, yA0CTOBepALEro JIMYHOCTD (MYHKTEHI 4.1, 8.2 IIpaBun);

* 06palaTeCs k COTPyAHMKAM OTes T10 BOIMpOCcaM Ka4yeCTBa OKa3aHHbIX YCJIyT ¥ IPH HEO6XOAUMOCTH
CBOEBPEMEHHO NPeABABIATE PETEH3HH 110 Ka4ecTBY OKa3aHHBIX yCayT;

6.2.TocTu 06s13aubI:

* co6moaats [paBuia;

® yBaXaTb npaBa gpyrux ['ocTeii Orens;

* CO6JII0AaTh MOpa/IbHO-3THYECKHE HOPMBI, BO3/€pXK1BaTECs OT YpesMepHOro YNOTpPEe6IeHHS CTUPTHBIX
HaIlUTKOB H HelleH3ypPHbIX BBID2KEHHH B 0GLECTBEHHBIX 30HAX Orens;

¢ CBOEBPEMEHHO OIJIaYMBaTh CYETa 33 OKasaHHbIe ycyru OTesis;

¢ O3HAaKOMHTECS C HHCTPYKLHeit 110 3BaKyallH, HaXxosLIeics B HMHQOPMaLHOHHOH MeHIo TB, a
TaKoKe U3yYHTb N/IaHbI 3BaKyaLuH, HaxoAswMecs: B HOMepe U /1M B Kopyuaopax Orens, Ha cayyaii
4Pe3BbIYaiHbIX CUTyaLHHH, Co6.ropaTh npaBusa NIOXXapHOH 6e30nacHOCTH U N10JIb30BaHUsA
S/IEKTPONPHGOPaMH B HOMepe;

* [IPH Bble3/le U3 HOMepa 3aKpbIBaTh BO/03a00pHbI€ KPaHbl, OKHa, BLIK/II0YAT CBET U 3/IeKTPONPHGOPEI,
YBEAOMHTB Cyx6y npreMa u PasMelleHus, cAaTh KoY OT HOMepa Ha croiike Cy6b1 mpuema u
pasMelleHus.

6.3. TocTaiM 3anpewaercs:

*OcTaBaATL B HOMepe TIOCTOPOHHHX JINL B CBOE OTCYTCTBHeE;

*llepenaBars TpeTbum JIMLIAM KJII0Y OT HOMepa U Kapty l'octs;

*llepectaBaaTs 1 BeIHOCHTS Mebesib U3 HoMepa;

Kopuzope! Otens); B ciyyae HapYLIeHH s JAHHOTO YHKTA, COTPYAHUKH OTtens 6yayT npunumars MepkI B
COOTBETCTBHH C 3aKOHOM P®;

*Hapywats nokoit APYyrux rocrei Otesns, cosgasas mym;

*HaxoanTecs B 06wecTBenuypx 30HaX 1 pecTopaHe OTeJisl B XaaTax, KynaJbHbIX KOCTIOMaX,
CNIOPTHUBHOM 0ZleX e Ui foMawmHek 00yBH;

*Pasmemuiars B HOMepax OMalUHHX KHBOTHBIX; _

*lIpuHOCHTD M XpaHuTh OPY>He, B3pbIBYaThIE U JIETKO BOCI/IAMEHSAIOLHECS, €/IKHe, ALOBHUTEIE,
HApKOTHYeCKHe BelleCTBa U HHble ONacHLe TNIPEAMETEI; FOCTH, UMEIOLHe Mo poAy cBoelt gesiTtenbHOCTH
TIpaBO Ha HOLIeHHe U XpaHeHHe OPYy»Hsl, 06s13aHbI N0 Tpe6oBaHHI0 OTess NPeOCTaBUTD JOKYMEHTbI,




YAOCTOBEpsoIIHe JAHHOE NPABO (MI0Z OpyKHEM C/IEAYET IOHMMATh CPEACTBA, NPH3HABaeMble
TaKOBBIMH B COOTBETCTBHH C peZepabHbIM 3aKOHOM PP oT 13.12.1996 r. Ne150-®3 «06 ODPYXHHP);
*YnoTpe6aaTs B doite OTens, xo/ax Ha 9TXaX M pecTopaHe NPHHECEHHBIE C CO6OH CIIUPTHBIE UK
MHLIE HAMUTKH, @ TAKKe NPOAYKThI THTAHHSI;

*BbIHOCHTD U3 pecTopana TIOCyAy ¥ CTOJIOBbIE IPHGOPBLI, NPOAYKTHI THTAHHS U HalUTKH;
*YMBILIEHHO 3arpA3HATH TeppuTopHio OTens.

7.TlpaBa 1 06a3aHHOCTH OTENA.

7.1. OTenb 06s13aH:

* CBOEBPEMEHHO, Ka4eCTBEHHO U B 10JIHOM 06'beMe NpeAoCTaB,IsATh [ocTAM OIJIAYEeHHbIE YC/IyTH;

* HH)OPMHPOBaTk I'ocTelt 0 pefoCTaBIAEMbIX yCryrax v JONONHUTE/IBHBIX yciyrax OTess, dopme H
NIOpsAZIKe UX OIJIAThI;

* 06ecrieyHBaTh NOJHOE COOTBETCTBUE TpeAocTas/sieMbIx ycayr OTesst cCaHUTapHO-
SMHJEMHOJIOTHYECKHM HOPMaM U NPaBHJIaM;

* o6ecnevnBaTh KOHOHAEHLHATLHOCTD uHdopManuu o Foctsax Otesns;

¢ CBOEBPEMEHHO pearupoBaTh Ha NpockGbl ['ocTei, TIPHHMMAs MEpbI N0 YCTPaHEeHHIO aBapHii H M10JIOMOK
B HOMepax Ores;

* OTBEYaTb 3a COXPAHHOCTS Bellel ['ocTs, 3a HCKMOYeHHeM ACHEMNHBIX CPe/CTB, Ba/NIOTHBIX LIEHHOCTEH,
LleHHbIX GyMar, JparoueHHbIX MEeTa/l/IoB (cT. 925 TK P®);

® B CJIy4ae 06Hapy»KeHHs 3a6bIThIX Bellen ['oCTAMH yBeJOMUTD Blanenbua sewe; OTesb XpaHUT
3a0bIThIE BEWH B TEYEHUH MOJyTO4a C MOMEHTa BbIe3/ia ['ocTelt, nocie yero 3a6uiThle Bewy
TIPHU3HAKOTCs 6€CX03HBIMHU M OTe/Ib MOXKET PACTIOPAAHTLCS HMH 110 CBOEMY YCMOTPEHHIO; IPOAYKTEI,
J/IEKapCTBa H HHble CKOPONOPTALIMECS BELH XPAHEHHUIO He NIOAJIEXNKAT ¥ YHHYTOXKATCsA OTesieM B
T€4eHHe CyTOK C MOMeHTa Bhle3/a 'ocTs;

* IPEA0CTaB/IATD N0 EPBOMY Tpe6oBaHHUI0 ['ocTs «KHHTY 0T3BIBOB U npesI0XKeHuit» OTes,
7.2.IlpaBa Orens:

* CoTpyAHMKHM OTe/Is BIpaBe BXOAHUTD B HOMED /151 NpOBeJleHHSA y6OPKH, CMEHBI GeJibs, NIPOBEPKH
CHCTEM OTOIJIEHHS, 3/IEKTPOCHAOXKeHH s, KOHZMIHOHMPOBAHHS UJIH YCTPAHEHHs HeNoIaZ0K B HX
QYHKLMOHHPOBaHHUH, a TaKKe B C/lydae Hapyuenus ['octeM HacToswux [paBu;

* B caiyyae ncreyenus cpoka npoxuBanus ['ocTs B OTeJle U ero oTCYTCTBHM MO MECTY NPOXXHUBaHHA
6oJiee 6 4acoB 6e3 OMIaTh CAaMOCTOATEBHO OCBOGOAMTB HOMep OT Bemei ['ocTs, €03/1aB KOMHCCHIO U
CAenaB onKCh UMyLiecTBa ['ocTs;

* IpH HapyieHHuH ['ocTem HacTosiwux MpaBus, OTenb HMeeT paBO COCTABHTBD AKT 110 JAHHOMY
HapyIIEHMIO U B3BICKaTb C ['ocTA wTpad B ycTaHOBMEHHOM IPaX<JaHCKUM 3aKOHOAATe/IbCTBOM
NopAAKe;

¢ B OAHOCTOPOHHEM MNOPsAJIKe OTKA3aThCs OT HCIIONHEHHS AOroBOpa ¥ JOCPOYHO BrICeUTE 'ocTs, eciu
TOC/IEAHHH 3/I0yTIOTPE6IAET A/IKOTOJIEM U HapylIaeT npasxsia 061LeCTBEHHOr O nopsKa W /WJIH HHBIM
06pasom Hapywaer [TpaBuia,

7.3.Toctu OTeist NpUHUMAIOT K CBEJIEHHIO U He BO3PaXKaloT IPOTHB MCII0/Ib30BAHUS Ha TEPPUTOPHHU
Oresnsi cuctems! BugeoHa6 o aeH s 3a HCKJII0YEHHEM 06 1LeCTBEHHBIX TYaNeTHBIX KOMHAT U BHYTpPH
HoMepa 'ocTa.

7.4.TocTy OTeNs IPMHUMAIOT K CBEZEHHIO U He BO3paXalOT NPOTHB 3aNKCH TeJIePOHHBIX pasrosopos
l'ocreit ¢ cotpyauukamu.

7.5. [locTyn K BUZEO U ayZAHO 3aMUCAM HMEKT TOJIBKO CIIeLHaNbHO ynosnHomo4eHHsle OTesieM iMna u
TIPEACTaBHTE/M IPaBOOXPAHHTE/IbHEIX OPTaHOB.

8. llopsjok pasmemenus HHOCTPaHHBIX rpakaaH B OTevte.
8.1. PasmemieHue MHOCTPaHHBIX rpaAaH B OTeJle 0CYLeCTBASeTCH Ha OCHOBAHMK ®epnepanbHoro sakona
P® 0T 18.07.2006 r. N2109-®3 «0 MHIPALHOHHOM y4YeTe MHOCTPaHHbIX FPaXKaaH U Jivy 6e3
rpaxxaaHcTBa B PO» u nocraHoseHus IIpaBuTenscrea PO ot 15.01.2007 . Ne9 «06 yTBepxeHUN

[IpaBu ocywecTBieHus MHTPalHOHHOrO y4yeTa MHOCTPaHHbBIX MPAKAAH U JIL, 6e3 rpaX<aHCTBa B
POy, '




8.2. Ilpu pasmerenuu HHOCTPAaHHBIHA IpaXKaHUH 065133y TIPEIOCTABUTD CJIEAYIOILHE OKYMEHTHI:
T1acrnopT, MHrPaLOHHYIO KapTy, BH3Y, PErHCTPaLIHIO, EC/IH CPOK NepeceyeHus rpanuLel PO npesbiiaer
TPOE CYTOK. '
8.3. Cpok BpeMeHHOTr0 NpeGbIBAHHA HHOCTPAHHOTO TpaxannHa B PO onpegesnsieTcs cpokom AelcTBus
BBI/JAHHOIT eMy BH3bI. CDOK BpeMeHHOro npe6riBaHus B PO MHOCTPaHHOI0 rPKAaHHHA, PUGLIBLIETrO
B P® B nopsiake, He TpeGyIoILEeM NIO/lyYeH s BU3bI, He MOXET NPEBbILIATh ABAHOCTO CYTOK, 3a
NCK/II0YEHHEM CJ1y4aes, pe/yCMOTPeHHBIX 3aKOHOJATeNbCTBOM PO,
8.4. UHOCTpaHHbBIM rpaxxgaHam OTesib OkasbiBaeT YCIyTy 110 IOCTaHOBKE Ha MUTPALHOHHbI y4er.
Ycnyra npegocrasasiercs GecniaTHo. [ns perucrpauny B Otese He06X04UMO HMETD
MHrpPaLOHHYIO KapTy.

9. llopaaok paspemenuns CIOpOB.
9.1. B c1y4ae BOSHUKHOBeHMs CTIOPHBIX BOMPOCOB MO Ka4€CTBY o6c¢yxuBanus, ['0CTh MOXeT PEeLINTb UX C
aAMHHHCTPAaTOPOM OTeJIsl MM OCTABHTb OT3bIB Ha caiite Oress.
9.2. B ciyyae HeBO3MOXHOCTH YCTPaHEHHA BbIAB/IEHHBIX HEAOCTATKOB, ['0CTD BIIpaBe NpeabsIBUTh
TNPETEH3HI0 B NMCbMEHHOM BHZE C yKa3aHHeM SaMevaHHs B KHHre OT3BIBOB U NIpeasiose Uil
9.3. OTes1b npuHKMaeT Bce BO3MOXHbI€ Mepbl, Ipe/lyCMOTPeHHbIe 3aKOHOZATe/IbCTBOM, A1l
YPEryTMpOBaHHA KOHGIUKTHBIX CUTYaLHH, .
9.4. B cayyasix, He NIpelyCMOTPEHHbIX HACTOALUMH IIpaBunamu, Otens 1 Foctu OTens PYKOBO/CTBYIOTCSH
JeHCTBYOIUM 3aKOHOAATeNLCTBOM PO,

“Aglaya Hotel&Courtyard”/roctunnua «ATJIA STy
Poccus, r.. Canxr-Tlerep6ypr, yi. Paspesxasn, 38 nur A _
Ten. 8 (812) 244-77-33

000 «ATJIASI» HOTEL & COURTYARD
AR ST SATNT PETERSBU RG

KTIIT 784001001
OI'PH 1147847189984
OKTIO 58375199




[Tpunoxenue 1

K IIpaBunam npoxuBanus B rocruHune «AJITAS».

l'lepequb AOIIOJIHUTEJ/IBHO .0Ka3bIBAEMbIX ycayr,

CTOMMOCTB KOTOPBIX He BKJIIOYEHa B CTOUMOCTB HOMepa.

*YCIyru nuTanus (3aBTpaK), ec/u rocte OpoHHpOBa 3aBTpak 6e3 3aBTpaka.
*06¢cayxuBanue B HOMepax (3aka3s 604 u3 PECTOpaHa corniacHo LieHaM, ykasaHHbIM B
MEeH10).

*llpenocrapnenve gonoauurensHo; KpoBaTtH B HOMep (yc/iyra MOXeT GbITh OKa3aHa He BO
BCEX KaTeroprsx HOMEpOoB).

* 3aKas Takcu (no MHAMBHAYa/ILHOMY 3aNpOCy Ha CTOMHKe Cnyx6b! nprema u pasMellenus).

pasmeuleHus),

*3aKas TpaHcdepa (mo MHAMBHAYaTbHOMY 3ampoCy Ha CTOiKe Cnyx6b1 npuema u
basMmellenus, yepes orgen lpogax u MapKeTHHra)

*BusHec ycnyru (kcepoke, dakc, nepesaua KOppecnoHzjeHuyn).

*Opranusayus npasaHuUKoB, odopmieHHe HOMepa (mo MHAMBHAYa/IbLHOMY 3aNpoCy yepes
Otaen npogax u MapKeTHHra),

*YCIyTH TesepoHHOI cBA3U (cornacHo npeHcKypaHTy).

*Ycyru no ornpaske noyToBBIX OTIpaBJIEHHUH.

*3aKas U J0CTaBKa LBETOB (mo WHJHUBUAYaLHOMY 3anpocy Ha croiike Cy6b1 npuema u
pasMelleHus).

*Eannopasosas nononuurensuas y6opka HoMepa.

*Ycnyru npaveyHoi, YCJIyTH 10 XHMHUYECKOM YUCTKe OZeX I,

* Apenza Kondepenu-3ana u M'ocrunoi,




[Ipunoxenue 2

k [IpaBunam npoxuBanus s rocTunune «AJITAd».

YTBepxzato renepanbHbIii AUpeKTop Ber

POTOHCKHI B.A.

Ilpefickypaur nen na BO3MEIIEHHE 0Te/II0 HAHECeHHOr o MaTepHa/IbHOrO ymep6a.

Haumenosanne umymecrsa / Item

Croumocts B

pyo.
/Price (rub)

21

25

27

29

31

33

Kapruna /Picture

3epxano / Mirror

Kposats / Bed

Hasonouxa / Pillowcase

Onesno / Blanket

Tozaywa / Pillow

Tokpeisano na NOYTOPHYIO kposaTs / Singlebedcoverlet

Tonorenue 6aunnoe / Big towel

Mpocreins / Sheet 1.5¢n./2cn.

Kpeuka yuurasa (toilet top)

Craxan / Glass

Cron/ Table

Tenesusop / TV set

Tym6ouxa / Bedside table

Xanat/dressing gown

ixad) / Wardrobe

3000

15000

500

800

3000

. 800/1500

150

25000

5000

" 2000

20000




