YTBEPX/1AIO:
['eHepa/IbHbIN AUPEKTOP

BeTporoHckuu B.A,

01/08/2021 .

I[TIPABHJIA IIPOXKHUBAHUA

B 000 «AT'JIAS »

1. O61Me no10XKeHus
1.1. Hacrosimue IpaBusia npoxxuBanus (aasee - «IlpaBusa») B roctunune «AI'JIASI» (nanee -
«OTesb») paspaboTaHbl HAa OCHOBAHHMH ['paxxaaHckoro kogekca PO, 3akona PP «0 3auute npaB
norpeduTenein» Ne 2300-1 oT 07.02.1992 u [TlocTaHOBJIEHHUS [IpaBuTenscTBa PO ot 18/11/2020 N2 1853
«006 yTBepXIeHHH IPaBHJI IPEOCTABIEHHUS FOCTUHUYHbIX ycayr B Poccurickon @epepanuu» U
PErYJIMPYIOT OTHOLIEHHSA B 00JIaCTH Npe/i0CTaB/IeHHs] KOMIJIeKca YCIYT 110 06eCredeHH 0 BPEMEHHOT0
[IPOXXHWBAaHHUA B TOCTHHHIE.
1.2. OTenb npeiHa3HaYeH /11 BpDEMEHHOT0 NPOXKHUBAaHHUs FOCTell Ha CPOK, corJyiacoBaHHbIH ¢ OTesneM.
[IpefenbHbIN CPOK NPOXXUBaHHKsA B OTeJsie He OrpaHHYEH.

1.3. PexxuM pa60Thb! OTeA — KPYrJ10CYyTOYHBIH.
1.4, Hactoswmue [IpaBu/ia sBASIIOTCS HEOTHEMJIEMOM YaCThIO A0roBopa ny6JIM4YHON 0QepThl, 3aKJIHYaEMbIM

OTesieM € rOCTAMM NyTeM NOANUCAHHS PErHCTPALMOHHOM KapThl. TeKCT JOroBopa nyoJIM4HoH 0depThl
pasmelleH Ha canTe Otenst www.aglaya-hotel.ru u B yrosnke «IlorpeGutens ycnyr» mo agpecy C-IleTepObypr,

Y. Pazweszxas, 38 1ut A

2. OCHOBHBIE NOHATUSI.
2.1. T'ocTHHHUYHBIE YCIYTH - KOMIUJIEKC YCJIYT M0 06ecrneyeHH0 BPEMEHHOTIO NPOXKHUBAHUS B 'OCTHUHHUILE,
BKJIIOYasi HEMOCPeACTBEHHO yciyru OTeJis U JONOJHUTEe/IbHbIE YCIYTH, NepeYeHb KOTOPBIX
onpegensierca Orenem;

2.2. Yenyru Otens - ycayry npoXUBaHMsl, ObITOBbBIE YC/IYTH, TYPUCTHYECKHE U JPYyTHE CONYTCTBYIOLIHE
yCJAYTH, CTOUMOCTb KOTOPBIX BKJIIOYEHA B CTOUMOCTb IPO>XUBaHHA B 0TeJe, a TaK)Ke OKa3bIBaeMble

OTesieM Ha 6€3BO3Me3JHOH OCHOBE;

2.3. lonoJIHUTE/IbHBIE YCIYTH OTEJIs - YCIYTH 0011eCTBEHHOrO ITMTaHHUA, 6bITOBBIE YCIYTH, TYPUCTHYECKHE
U Ipyrye CONyTCTBYIOLIHE YC/IYTH, OKa3biBaeMble ['ocTsiM OTeJieM U TpeTbUMH JIMLaMHU Ha

BO3Me34HOH OCHOBE, CTOMMOCTb KOTOPbIX He BKJII0OYEeHa B CTOMMOCTb NpoXKHBaHUsA B OTese;

2.4. TocTh - pUsHYyecKoe ML 0, UMeKlliee HaMepeHHe 3aKa3aTh, IM60 3aKa3bIBaKOLLEe H UCIOJIb3YIollee

yCayru AJisl IWYHBIX, CEMEeHHbIX U UHbIX HY>XX/, HE CBA3dHHbIX C OCYLLUEeCTBJ/IEHHEM
npe,nnpuuuma'renbcxoi/i AEATEJIbHOCTH, B TOM HHCJIEe YCJZIYI'HY, CBA3aHHbBIE C HCITOJIHEHHEM CBOUX

C/IY>KeOHBIX 00513aHHOCTEH, 1M60 1ML, oJiyyatolee ycayry B OTesie B COOTBETCTBHH C
3aKJIDYEHHBIM IpakJaHCKO-IIPaBOBLIM A0roBopoM Mex Ay OTesieM U TPeTbUMHU JIMLLaMHU;
2.5. 3aKa34yuk - dusnyeckoe (IopuAUYecKoe) JIUL0, UMelllee HaMepeHHe 3aKa3aThb UJIM PUOGPECTH JIM60

3aKa3blBalollee Uiy npuobpeTaroliee roCcTUHUYHbIE YCIYTU B 10ab3y ['oCTs;

2.6. BpoHHMpoBaHue - npeABapUTeIbHbIN 3aKa3 MecT U (U1KM) HoMepoB B OTesie 'ocTeM/3aKa3yrMKoOM CO
CnieyranbHBIM noaTeepaeHueM OreJisi, 0 TOM, 4YTO ['OCTIO rapaHTHPYETCs IoJIiydeHHe 3aKa3aHHOro

UM MecTa (HoMepa) B onpeze/ieHHYI0 4aTy U Ha onpeze/eHHbIN CPOK. A
2.7. Menemxep no 6poHUPOBAHUIO - 3TO COTPYAHHK OTAeJa NpoAaX U MapkeTHHra Ores, Q6naaammuu
IIOJTHOMOYHUSIMH I10 pelleHHI0 BONMPOCOB, CBA3aHHBIX C OpOHUpPOBaHKWEM HOMEpPOB s ['ocTeH;



2.8. [ly6nnyHas opepra - 4APECOBaHHOE HEOrpaHHYEHHOMY KDYTY JIML|, 3aHHTEPEeCOBAHHbIX B
[IPHOOPETEHHH Fr'OCTUHUYHBIX yCayr npeanoxenne OTesst 3ak/I04YUTh JOTOBOP Ha [peAoCTaBJIEHUE
FOCTHHHYHBIX yCIYT, pa3MeLleHHoe Ha caiite OTes:

2.9. IloceTuTenu - 3To nua, He [IpOXKHBaloLKe B OTesle, HO MMEIOLLHe MPABO MO npuryaweHuro ['octs
NMpHOBIBAThL B €ro HoMepe ¢ 07.00 10 23.00 yacos;

2.10. [pefickypaHT - yTBepx<AaeMblH OTeJieM nepevyeHb oka3biBaeMbix OTes1eM FOCTUHUYHBIX YCAYT C
YKa3aHHEeM LieH Ha HUX.

* iMena u damunuu Focreit:

* Kosimyectso locreii:

* /laThbl U BpeMs 3ae3/a U Bble3aa:
* KaTeropuo Homepa;

* DopMy oniaThl;

* Crioco6 rapaHTuu;

* KoHTaKTHYI0 HHOpManHIo (Paxc, MoGHABHBIHM 1 /WK rOpOACKO TeJIeQOHBI, aipeC 3JIEKTPOHHOH
[10YThI);

e JlONOJIHUTE/IbHBIE MOXKeTaHHS.

3.3. B OTene npumeHsieTcs rdPaHTHPOBAaHHOE K HErapaHTHPOBaHHOe GPOHHUPOBAHHUE.

3.3.1. M'apanTHpOBaHHOE OpPOHHPOBaHHE - IPOU3BOJUTCS IO [peiBapHTEJIbHOMY 3ampocCy
['ocTs1/3akasyrka c BHECEHHEM 06eCreYruTebHOrO MIaTexa (nanee - «neno3nTax) B pasmepe 100%
CTOMMOCTH 32 BeCb NNepHoA NpoxkuBaHus B OTese, uau 100% CTOUMOCTH 33 [IEPBLIE CYTKHU

MPpOXXHBaHUsA B OTeJie C MOC/NeAYIOIHM BHECEHUEM IEI03UTA B pasMepe CTOMMOCTH HEOIJIa4eHHOr o
CPOKa NMPOXXUBAHUS MPU 3ae3e.

YAEp>KUBAeTCsA HeyCTOMKaA 3a MPOCTOM HOoMepa (MecTa B HOMepe) B pasMepe YyCTaHOBJIEHHON CTOMMOCTH
HoMepa (MecTta B HoMmepe) 3a 1 (0HH) CYyTKH.

[1py onosganuu 'octa U pasmelennu ero B Oteste nocse 0 yacos 00 MHHYT [0 YCTAHOBJIEHHOTO
pacieTHOro 4aca n/iata npy rapaHTHpOBaHHOM G6POHHUPOBAHHH C Hero (¢ 3aKa34yMKa) 3a cyeT
BHECEHHOrO €TI031Ta B3bIMAETCH ONJIaTa B pasMepe M0JIOBUHbI YCTAaHOBJIEHHOM CTOUMOCTH HOMepa
(MecTa B HoMepe) 3a 1 (0AHH) CYTKH, a TaKKe HeyCTOHKa 3a NPOCTOi HoMepa (MecTa B HOMepe) B
pasMepe M0JIOBHHBI YCTAHOBJIEHHOH CTOMMOCTH HOMepa (MecTa B HoMepe) 3a 1 (0AHH) CYTKHM.

[Ipu onosaanuu 'octa Goslee YeM Ha CyTKH rapaHTMpPOBAHHOE OpOHMpOBaHHe aHHYJIHPYETCS, JOTOBOP
peKpallaeTcs.

3.3.2. HerapaHnTHpoBaHHOe 6poHHpOBaHME - MPOU3BOAMTCA MO NpeABaPHUTENLHOMY 3aMpocy
['ocTsl/3aKa3ynka 6e3 BHECEHUs IeNO3UTa. [Ipy HerapaHTHPOBaHHOM GPOHHPOBaHHH OTeNb OXKHUAAeT
FocTsa no 18.00 4acoB 1o MecTHOMY BpeMeHH [HA NpeArnoJiaraeMoro 3ae3/a, nocJie 4ero

OPOHHpPOBaHHE aHHY/IUPYETCs 6e3 yBeZoM/ieHnus I'ocTs /3aka3ymka, a AaibHelllee npeaocTaBeHUe
ycayr OTesieM NpoM3BOAUTCSA Ha O6IIMX OCHOBAHHSX [TPH HAJIMYHUU BO3MOXKHOCTH.

3.4. Ilpu 6poHHpOBaHMY, pa3MeLIeHUH UK NMpH CBOGOAHOM nocesieHHH ['ocTb/3aKa34yuK BbIGHpAET
KaTEropuio Homepa, a NpaBo BbI6G0PA KOHKPETHOrO HOMEpa, MpUHaAJIeXKallero JaHHOW KaTeropuH,
OCTaercs 3a Oresiem. [1py Bo3aMoxHOCTH OTe/1eM yYHUTHIBAIOTCA NOKeaHUs [ocTs /3aKa3yuka
OTHOCHTEJIbHO NpOXKMBaHHsA B KOHKPETHOM HOMepe.

3.5. JIvo6oe OpOHHpOBaHHE CYUTAETCH MIOATBEPXKAEHHBIM TOJILKO rocJse noJsiydeHus 'octeM/3aka3uuKoM
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YHHKaJIbHOTO HOMepa OPOHH M MMCbMEHHOT0 NOATBEPXAEHHs 0T MeHepkepa Mo 6pOHHPOBAHHUIO.

3.6. JIto60e OpOHHPOBaHHE CYUTAETCS HEMOATBEPXKAEHHBIM I10C/Ie HanpaBJ/IeHUsI THCbMEHHOT0 HJIH
YCTHOro yBeZioMJiIeHHs OoT OTeJisl C yKka3aHHeM NPUYHHbI OTKas3a.

3.7. BpOHHpOBaHHe CYUTAETCA HENMOATBEPKAEHHBIM, ec/iv ['ocTeM/3aKa3unKoM He MOJIY4E€HO MUCbMEHHOE
W1 YCTHOE NOATBepXKAeHHe 0T MeHeKkepa 1o 6pOHUPOBAHHUIO B epuos 6os1ee 24 4acoB C MOMEHTA
OTIIpaBJIEHUS 3arpoca.

3.8. [Ipy rapaHTHPOBaHHOM GPOHHPOBAHUM AHHYJISALUA GPOHUPOBAHHMS IPOMUCXOAUT N0 HHULHATHBE
JINLA, OCYLeCTBUBLIEro 6poHHpOBaHHe. [lJisi 3TOro COOTBETCTBYIOLEMY JIMLY HEOOX0AUMO 06PaTHThCA K
MeHe/Kepy no 6pOHUPOBAHHIO MOCPEACTBOM TeJIeOHHOMH CBSI3U +7 (812) 677-96-98 nau 3/1eKTPOHHOH
MOYTHI sales@aglaya-hotel.ru ¢ npocb60¥ 06 0TMEHEe 6POHUPOBAHMSA C YKa3aHHEM YHUKaJIbHOI0 HoMepa
OpOHMpOBaHUs, He NO3AHee, YeM 3a 14 JHel A0 pacyeTHOro Yaca AHs 3ae3zaa [octs B OTeJlb.

3.9. leiCTBUTE/IbHOH NPHU3HAETCS TOJNbKO aHHYJIALMSA € 06513aTe/IbHbIM oATBEPKAeHHeM OTesieM
I10J1y9€HHs COOTBETCTBYIOLLEro yBeAOMJIeHUsA OT ['ocTs /3aKa3yuka (MHCbMEHHO HUJIM YCTHO).

3.10. [inst usMeHeHHst HHQOPMALMH B OATBEPXKAEHHOM 3asiBKe Ha OpOHHUpPOBaHHE HEOOXOAUMO
00paTHTLCA K MeHepKepy Mo 6pOHMPOBAHHIO OCPEACTBOM TesiebOHHOI cBsA3HU +7 (812) 677-96-98 nnu
3JIEKTPOHHOH MOYTEI sales@aglaya-hotel.ru ¢ npocb60# 0 BHECEHUH U3MEHEeHHH C yKa3aHHeM YHUKAIbHOTO
HOMepa GpOHUPOBAHHUS.

3.11. NisMeHeHus B OATBEPXKAEHHOI 3asiBKe Ha 6POHUPOBAaHHE CYUTAIOTCA MOATBEPH/AeHHBIMHU MOCIE
OTNpaBJIeHHsA yBeAOMJIeHHUs ['ocTeM, OCylleCTBUBLUMM OpOHUPOBaHHe C 06513aTe/IbHbIM

noATBepxKAeHHeM OTeJsieM NoJiydyeHusl JaHHOTO yBegoMieHus. [Ipy 3ToM OTesib MOXKET OTKa3aTh B
MpOoCbbe 0 BHECEHUH U3MEHEHHH, eC/IU OHU HEBO3MOXKHbI.

3.12. Ec/iv 3asiBKa aHHY/JIMpOBaHa (M3MeHeHa), BO3BPaT JeHEeXHbIX CPeACTB OCYLLEeCTBIAETCS M0CIIe
MMCbMEHHOTr0 0bpaleHus K MeHemkepy no 6poHHpoBaHHI0. [Ipy 3TOM HE06X0AMMO yKa3aTb HOMED

3aABKH WJIM J@aHHbIE JIMLa, orJiaTuBLIero ycayru Ortesns, GaMuanio 1 UMs ['oCTsl, CPOKH 3asiBJIEHHOTO
[IPO>KHUBAHHUS.

4. [lopaA0K pa3sMelLleHU U OIJ1aThl YCYT.
4.1. Paamenenue B OTesie OCy1IeCTBASAETCA NPU NpeAbsABIeHUH ['0cTEM OpUTrHHa/Ia JJOKYMEHTa,
YZAOCTOBEPAIOILEro ero JJMYHOCTb, 0POPMJIEHHOTO B YCTAHOBJIEHHOM NMOPAAKE, B TOM YHCJIE:

a) nacrnopTa rpaxaaHyiHa P@, yaocToBepsAILero JUYHOCTb rpaxkganruHa PO Ha TeppuTopuu PO;

0) nacnopta rpaxgaHuHa CCCP, yaocToBepswLero JHYHOCTD rpakgaHiHa P®, 1o 3aMeHEb! ero B
YCTAHOBJIEHHBIH CPOK Ha NMacnopT rpaxgaHuHa PO;

B) CBUZAETEJILCTBA O POXKAEHUH - 1A JIMLA, He AOCTUTrIero 14-seTHero BO3pacTa;

I') NacrnopTa, YAOCTOBEPSAILIEro JMYHOCT rpaxaaHuHa PO 3a npepenamu PO, - n1g 14La, NOCTOSSHHO
MPOXXHUBAIOLLEro 3a npezesiaMmu PO;

I) nacrnopTa UHOCTPaHHOTrO rpakJAaHWHa JIMO0 HHOTO AOKYMEHTA, YCTAaHOBJIEHHOIO deiepalbHbIM
3aKOHOM WJIY NPU3HAaHHOTO B COOTBETCTBHHU C MEXAYHAPOAHBIM AOr0BOpOoM PP B KauecTBe JOKYMEHTa,
YAOCTOBEPAILLEro IMYHOCTh HHOCTPAHHOI'O rpaXKJaHUHa;

e) AOKYMEHTA, BbIJaHHOIr0 MHOCTPAHHbIM IroCyAapCTBOM U IPU3HAHHOT'O B COOTBETCTBUH C
MeXAYHapOoAHbIM A0oroBopoM PD B kayecTBe JOKYMEHTQ, YAOCTOBEPSOLLEro JUYHOCTD JIMLa 6e3
rpaXkfaHCTBa C MUTPALlMOHHON KapTOH, AeHUCTBYIOLLEH BU30H, CBeJeHbSIMH O IpexKHeM MUT'PaLlMOHHOM
y4eTe N0 MeCcTy npeObIBaHUA, €C/IH CPOK nepecedyeHus rpaHuLibl PO npeseilaeT 7(ceMb) CyTOK (3a
UCKJIIDYEHHUEM cy4aeB, Korga 6osiee AJ1MTe/IbHbIK CPOK NpedbIBaHUsI UHOCTPAHHOTIO rpaXKJaHHUHaA He

IpeAyCMOTPEH 3aKOHOAATeNbCTBOM PD)
)K) paspelleHHsi Ha BpeMeHHOoe NpOXUBaHHe JiMLa 6e3 rpaXAaHCTBa;
3) BH/la Ha KUTeJILCTBO JIMLA 6e3 rpaKjaHCTBa;

1) BPEMEHHOT0 y/J0CTOBEPEHHS JIMYHOCTH rpaxcaaH1Ha Poccuiickoi ®esepanuy;



K) AJ1s1 TpaXKjaH He AOCTHUTIIHKX 14-/1€THEro Bo3pacra, HEeoO6X0 UMb AOKYMEHTBI YI0CTOBEPSIOLIHE
/IMSHOCTE HAaXOAALMXCSA BMECTe C HHMH pOAUTE ek (ycbiHOBHTEMEH, OIMEeKYHOB), CONPOBOXK A0 LLIETO
nuya(uy), npu YCJIOBHH NpeaocTaB/IeHUS TAKUM CONPOBOXAAOLIMM JTULIOM( JIMuaMH) NMCbEMEHHOro

COIVIACHA 3aKOHHBIX NpeAcTaBUTeIeH (0AHOTO UX HHX), a TaK )K€ CBUETe/IbCTB O POXXJAEHHUH 3THX
HEeCOBEpPLIeHHOJIETHUX.

J1) AJISl HECOBEPLIEHHO JIETHHX FPAX/AAH, JOCTHTIUHX 14-1€THEro Bo3pacTa, B OTCYTCTBHe HaXO0XK1eH U
PA/OM C HHMH 3aKOHHBIX Npe/CTaBUTe el OCYILECTBISeTCS Ha OCHOBaHUH JOKYMEHTOB,
YAOCTOBEPAIOLUHX JIMYHOCTD STHX HECOBEPLLIEHHONETHHX, [MTPH YCJIOBHH NpeAoCTaBJIeHHUS MUCbMEHHOTO
COT/IaCHsA 3aKOHHBIX NpescTaBUTe el (04HOr0 HX HHUX).

¥ BHECEHHH Zleno3uTa B pa3mepe 100% omniaThl 3a Beck nepuoa npoxxuBaHuA B OTeJie ¢ npeabsB/ieHUEM

OPHIvHaa 6aHKOBCKOM KapThl, HCIIO/Ib30BABLIEH CS ['ocTeM np1 6pOHUPOBaHUHY FOCTHHHUYHbBIX YCJIYT, eCJIu
NOA06HOE UMeJI0 MecTo.

4.2. Onnara ycayr Otesisg MoykeT TPOM3BOIMTBCA HAJIMYHBIM PacyeToM, 6aHKOBCKOH KapToii (Visa,

MasterCard, Maestro, MHP) uau no 0e3HaJIMYHOMY pacyeTy o [IperickypaHTy, neficTByOLEMy Ha AaTy
3ae3za.

BO3MOXXHO M3MEHEHHe QOPMbI ONJIAThl Ha HA/IMYHBIH pacyeT, B NMPOTUBHOM cJiy4yae OTenb OCTaBJIsIeT 32
COOOH NPaBo aHHYJIMPOBATh GPOHHUPOBaHHeE H/MJIM 0TKa3aTh ['OCTIO B 3ace/IeHUM,

4.3. PacyeTHn1# yac B Otesie 12:00 4acoB o MECTHOMY BPEMEHHU.

3acesienne 'octeit npousBoauTcs B 14.00 4acos 1o MEeCTHOMY BPEMEHHU,
4.4. [Ipy NpoXXMBaHUM MeHee CYTOK, 11/1aTa B3UMAEeTCs 32 CYTKH HE3aBHCHMO OT BPeMEeHH 3ae3/1a 1
Bbl€3/1a, KPOME C/1y4aeB, yKa3aHHbIX B II. 4.7, [IpaBuu.
4.5. PaHHuWY 3ae37 (3ae3 ['ocTsa B eHb 3acesieHus PaH€e yKasaHHOrO B 11.4.3 [IpaBuJs BpeMeHU
3acesIeHHs) MM MO3AHUH oTbe3s Mocta (oTbesa FocTs MO3/iHee yKa3aHHOTro B 11.4.3 [IpaBu
PacyeTHOro 4aca) MOryT HMeTb MECTO TOJbKO NPH HaJIMYHK B OTeJTe CBOOO/{HbIX HOMEDOB.
4.6. HerapaHTHpOBaHHBIN paHHUH 333/ MPeA0CTaB/IAeTCs 6ECNIaTHO NP HAJIMYUH CBOOOJHEBIX U
IIOATOTOBJIEHHBIX /1711 3ace/IeHHsA HoMepoB (MecT) B OTelte.
4.7. 'apaHTHPOBaHHbIN PaHHMUIi 3a€3/1 IpeJOCTaBIseTCS [IPH YCJIOBHH rapaHTHH ONJIATHI.
4.7.1. llpu otve3ge B nepuo ot 12:00 10 18:00 yacos TEKYLLero AHs AOMOJHUTEJILHO ONJIaYUBaeTCs
100 % cTouMocTH HOMepa 6e3 y4yéTa CTOUMOCTH 3aBTpakxa.
4.7.2. Ilpu oTpe3Z€ B nepyos ot 18:00 A0 12:00 yacoB cneayrowero aus AOTIOJIHUTENIbHO
oria4nBaeTcss 100% croumocTH Homepa. | |
4.8. Ilpu pasmewennu l'octs ¢ 0:00 10 yCTaHOBIEHHOTO PacyeTHOro 4Yaca rnJiaTta 3a nNpo>KMBaHHe
Bsnma'ercaiz;a.;pgaxsggp.e,He MPEBLILIAIOLLEM M/1aTY 32 HOMEP COOTBETCTBYIOLIEH KaTeropuH 3a

[10JIOBHHY Cy .
[POXHBAHH

2OeHKY ,qgmmmecra NJiaTa He B3uMaeTcs. [Ipu npefocTaB/eHHH AONOHUTENbHOTO MecTa
/IHasi KPOBATb) A1 pebeHKa /0 6 J1eT B3uMaeTcs NJ1aTa, COrJIacHO AercTByrouiero B OTese
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4.13. Ilpu npoasnenny npoxxuBanus I'ocTh 06513aH COOBIIMTL 06 3TOM COTPYAHHUKY CNY>KObI npyeMa H
PasMELLEHHs 10 paCieTHOro 4aca. Ycyra npoAJ/ieHust MOXKeT 6bITh OKa3aHa NPH HaJIMYKHH CBOGO IHbIX
HOMEpPOB.

4.14. Ilpu BbIE3 /1€, TOCIIE TPOBEPKH HOMEpPA FOPHUYHOH, NPOH3BOJAUTCA ONJIATA AOMOJHUTENbHBIX YCIYT

OTeJisi, B TOM YKC/Ie MOXAYTOPOAHHE H MEXAYHAPOAHbIE [IeperoBOpbl U3 HOMEpPa, 3BOHKH B IJIaTHbIE
CIpaBO'HbIe CY>KObI [leTep6ypra, U MHbIE JOMOJIHUTE/IbHbIE YCYTH.

5. Ycayru oresl.

5.1. B OTene F'ocTsiM npefocTaBASIOTCS CleAyIOLIHe YyCIYyrH, CTOUMOCTh KOTOPBIX BKJII0YEHA B CTOMMOCTD
MPOXXUBAHHA:

* ©XKe/JHeBHasi ybopKa HOMEpPOB;
* CMEHa NOCTeJIbHOrO 6esibst (1 pa3 B 3 AHs) M MOJIOTEHel;
* IPEAOCTABJ/IEHHE T’MTHeHHYeCKUX TPUHA//IeXXHOCTEH COrJIaCHO KaTeropuu HoMepa;

¢ [1I0JIb30OBAHHE I'VIaIUJILHBIMHU [IDHHAAJIE2KHOCTSAMHU B HOMeEpe,
* XPaHEHHE baraka B KaMepe XpaHeHHH,

* [I0/Ib30BaHHE CeHpaMH B HOMepax;

* OecnlaTHBIN gocTyn K ceth Wi-fi 1 AOCTyNn B UHTepHeT B COOTBETCTBUH NpaBUJIaMH U
TEXHHYECKHMH BO3MOXXHOCTSAMH NPOBakepa, 06ecrneyuBaroLero JOCTYIl K IAHHOHU YCJIyTe B
OTene.

5.2. OTesb no npocb6e I'ocTs 6e3 JONOMHHTEIbHOM ONIaThl 06eCeYUBAET OKa3aHUe CJIeAYIOLLHUX BU/I0B
YCJYT:

a) BbI30B CKOPOH MOMOILH, APYTHX CrIeLHabHbIX CIYXKO;

0) No/1Ib30BaHHE MEIUIIMHCKOM aNTeYKOI:

B) JOCTaBKa B HOMep KOPPECNOHAEHIMH, aipecoBaHHOM ['0CTIO, 10 ee OJIyYEeHHH;
r) nobyJKa K onpeJeJIeHHOMY BpEMEeHH;

J1) NpeAoCTaB/eHHe KHIIATKA, UT0JIOK, HUTOK, OTHOTO KOMIJIeKTa MOCYZABI H CTOJIOBBIX NPUOOPOB.
5.3. B OTeJsie npejoCTaBAAOTCS Nepeyrc/ieHHble B [IpuaokeHuu 1 K [IpaBH/IaM ONOJIHUTENBHBIE YCIIYTH,
CTOMMOCTD KOTOPBIX HE BK/IIOY€HA B CTOMMOCTb NPOKHBaHUs. [Ipy 3aKkase ONOIHUTENIbHBIX YCIYT

['ocTb BHOCHT Aeno3uT B pasmepe 100% HMX CTOMMOCTH JIM60 OMJIaYHBAET AONOJHUTEbHBIE YCJIYTH B
MOMEHT MX MOJYy4YeHHs.

6. IIpaBa u o6s13aHHOCTH 'ocTelt OTes.
6.1. 'ocTu BrnipaBe:
* [10JIb30BaThCsA BCeMHU ycayramu Orens;
® 10JIy4aTh NOJIHYIO U IOCTOBEPHYIO HHPOPMALMIO 0 Yacax paboTel OTesis, CTOUMOCTH U [epeyHe
OKa3blBaeMbIX ycayr OTeJis, B TOM YUC/Ee AONOJIHUTENbHbIX;
* NpUrjawaTh noceturesied B cBOM HoMep ¢ 07.00 xo 23.00 yacoB. Ecid moceTUTeNH OCTAIOTCS B HOMepe
['octs mocse 23.00 yacos, mpoxk1BaoLieMy ['0CTI0O He06X04HMO 3aperucTPUpPOBATh NOCETUTEIEH B
kayecTBe ['ocTel B yctaHOBJIeHHOM [IpaBuiaMu nopszke. Pervcrpanusa npouM3BOAUTCH TOJNBKO [pHU
HaJIMYHH JOKYMEHTA, yA0CTOBEPAIOILEro JMYHOCTD (nyHKTHI 4.1, 8.2 [paBu);
* 00palaThCs K COTpyAHMKAaM OTesisl 0 BONPOCaM KayecTBa 0Ka3aHHbIX YCAYT U NpHU HEOOXOAMMOCTH
CBOEBPEMEHHO NPeAbABJIAThL NPETEH3WH 10 Ka4eCTBY 0Ka3aHHbIX YCJIYT;
* OTKa3aTbCs OT HCNIOJIHEHUSA AoroBopa ¢ OTesieM NpU YCJI0BUHM ONJIaThl GaKTHYECKH ITOHECEeHHBIX UM

Pacxo/ioB, B TOM YHCJIe NOA TAKUMH pacxoAaMH NOHUMAETCs CTOMMOCTh NPOCTOSt HOMepa.
6.2. 'oCTHU 00513aHBLI!

o coboaaTs [IpaBuia;

* YBaXKAaTb NpaBa Apyrux 'ocren OTesns;

* CO6JII0AIATh MOPa/IbHO-3THYECKHE HOPMbI, BO3JEePXKUBAThCA OT Ype3MEepPHOTo YIIOTPeB,1eH U CITUPTHBIX
HAIIMTKOB K HeLeH3yPHbIX BbIPAXKEHHUH B 00LeCTBEHHbIX 30Hax OTens;

* CBOEBPDEMEHHO OMnJIaYuBaTh CYeTa 3a OKa3aHHble ycayru OTens;

* 6epevb umylecTBo OTes; B CIyYae YTPaThl UM OBPEXK/EHHsS] uMmyiectsa OTesns ['ocTb Bo3MeLaeT
yL{epO B yCTaHOB/IEHHOM MOPsi/iKe 10 CTOMMOCTH YKa3aHHOM B [IPH/IOKEHHH 2;

* O3HAKOMHTLCA C HHCTPYKIHEH 10 3BaKyaluHy, Haxoaslencs B MHGopmaLoHHOH MeH1o TB, a

TAKOKe M3YYUTD NJIaHbl 3BAKyallMH, HaXoAALMecs B HoOMepe U/HUu B Kopuaopax OTesisi, Ha ciy4ai
4pe3BbIYanHbIX cUTYalu i, Co604aTh NpaBua MOXapHOHW 6€30MaCHOCTH U NMOJIb30BAHMS



3JIEKTPONPHOOpaMH B HOMEDE;

* [IPH BbI€3/1€ U3 HOMepa 3aKpbIBaTh BOA03a60PHbIE KPaHbl, OKHA, BbIK/TIOYATE CBET M 3JIEKTPONPUBOPHI,

YBEAOMHTD CIy>KOy npyHeMa U pa3MeLleHHs, CAATh KoY OT HOMepa Ha cTorke Cay6bl npyeMa u
pasMelleHusl.

6.3. l'ocTsim 3anpewaercs:

*OcTaB/siTh B HOMepe MTOCTOPOHHHX JIUL| B CBOE OTCYTCTBUE;

*[lepesaBaTh TpeTbUM JHIIAM KJTI0Y OT HOMepa H KapTy ['ocTs;
*[lepecTaB/ATb M BLIHOCHTB MeGesib U3 HOMepa;

*KypuTh Ha Bceii TeppuTopuu OTesist (BKIIOYast HOMepa, XOJI/bl, 0611{eCTBEHHbIE Tya/IeTHbIE KOMHAThI U

KOpHAOpPEI OTesis1); B C/lyyae HapylueHHsl JaHHOTO [IYHKTa, COTPyAHUKH OTesis 6y AyT NPUHUMATh MephI B
COOTBETCTBHH C 3aKOHOM P®:

*HapywaTs noko# apyrux rocrei OTesis, co3gaBas wym;

*HaXouThCsl B 061eCTBEHHbBIX 30HAX U pecropaHe OTeJisl B xasiaTax, KynaJbHbIX KOCTIOMAX,
CIIOPTHBHOH OJIeXK/€ UJIK JOMallHeH 00yBH;
*Pas3MelaTh B HOMepax 1oMalHUX 1 JAUKHUX XKHBOTHBIX;

*[IpHHOCHTD M XpaHUTD OpyKHe, B3PBIBYaThI€ H JIETKO BOCIJIAMEHSIOLIHECS, eJKHE, SII0BUTHIE,
HAapPKOTHYECKHEe BeLleCTBa U HHbIe ONacHble MPeAMETbI; TOCTH, MMeIoLHe 10 POAY CBOEH eATeNbHOCTH
11PABO HA HOLLIEHHE U XpaHeHHeE OPYKHsi, 06513aHbI 10 TPe6oBaHHI0 OTeJs NPeAOCTaBUThb JIOKYMEHTHI,

YAOCTOBEPsIOLHE JaHHOe NPaBo (IO OPY>KHEM CJIelyeT OHHUMATh CpeAcCTBa, IpM3HAaBaeMble
TAKOBBIMH B COOTBETCTBHH C dpefepasbHBIM 3ak0HOM PO oT 13.12.1996 1. Ne150-D3 «O6 OPYKUUY);

*YnoTpe6aaTh B Gpoiie OTens, X0/1/1aX Ha 3TDKAX U pecTopaHe NpUHEeCeHHbIe C COO0M CIUPTHBIE UJIU
HMHDBIE HATUTKH, a TaKXKe NPOAYKTHI TUTAHUS;

*BBIHOCHTE M3 pecTopaHa NoCcyAy U CTOJIOBbIe PHUOOPEI, NPOAYKTHI MUTAHUS U HATIUTKH:
*YMBILJIEHHO 3arpsi3HATb TePPUTOPHI0 OTes.

7.IlpaBa ¥ 06s13aHHOCTH OTe 4.

7.1. OTesib 06s13aH:
* CBOEBPEMEHHO, Ka4€CTBEHHO Y B IIOJIHOM 06'b€Me NpeAoCcTaBIAThb [OCTAM OMJIaYyeHHbIe YCJIYTH;
* ”HQopMUpOBaTh I'ocTel 0 NpeAoCTaBAsSEeMBIX YCAYTax U AONOTHUTEbHbIX ycayrax Orens, dopMe u
NopsAiKe UX OIJIaThl; |
* obecrneYynBaTh NOJHOE COOTBETCTBHE NPEJO0CTaBIIsIEMbIX ycayr OTenst caHUTapHO-
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[NOCJIEAHHH 3JI0YNIOTPEONAET aJIKOr0JIeEM U HapyLIAET NpaBHJia 0011eCTBEHHOIO NOPsAAKA U /UM UHBIM
obpasom HapyuwaeT [IpaBua.

7.3.T'oct OTens NpUHUMAIOT K CBEZIEHHIO H HEe BO3PAXKAKT IPOTHUB UCNOJIb30BaHUSA HA TePPUTOPHUH
OTesst cucTeMbl BUACOHAGIIOIEHHSA 32 UCKII0YeHHEM OOLIECTBEHHBIX TyaJIeTHbIX KOMHAT U BHYTPH
HOoMepa ['ocTs.

7.4.Toctn OTest NPUHUMAIOT K CBEIeHHIO U He BO3PAXAlOT NNPOTHUB 3aIMHCH TeJIePOHHbBIX pa3roBOPOB
['ocTeH ¢ coTpyaHUKaMHu.

7.5. locTyn K BUAEO U dy/AAHO 3alMCAM HMEIOT TOJIbKO CrieLMaibHO YII0JHOMOYeHHble OTeieM JIULA U
IPEACTABUTEJIH NPAaBOOXPAHHUTE/IbHBIX OPraHOB.

8. Ilopsa0K pasmMeLeHHus HHOCTPaHHbIX rpaxkaaH B OTeJte.
8.1. PazmeleHHe HHOCTPAHHBIX rpaxzaH B OTeJie oCyLlecTBsIeTCS Ha OCHOBaHMH PefiepaibHOT0 3aKOHA
P® ot 18.07.2006 r. N2109-®3 «0 MHIPAllHOHHOM y4eTe HHOCTPaHHBIX rpaXkAaH U JIML| 6e3
rpaxaaHcTBa B PO» 1 nocranosenus IpaBurenscrsa PO ot 15.01.2007 . N29 «0G yTBEepP>XXAEeHUH

8.2. [Ipu pazmewieHuH WHOCTPAHHBIX IPpaXXaHHUH 06513aH NPeOCTaBUTh cJiefyole JOKYMEHThI:
H1aCropT, MUTPallMOHHYI0 KapTy, BU3Y, PErMCTPALHIO, €C/IM CPOK IepeceyeH s rpaHuLbl PO npeBbilaeT
TPOE CYTOK.

8.3. CpOK BpeMeHHOro npe6bIBaHHUS MHOCTPaHHOTO rpakzgaHvHa B PO onpeznessieTcss CpOKOM AelCTBUSA
BbIZJAaHHOH eMy BHU3bl. CDOK BPEMEHHOr0 npe6biBaHus B PP WHOCTPAHHOIO rpa)kaHWHa, MPHUOBIBILIETO
B PD B nopsi/ike, He Tpe6yOLEM MONYyYEHHsI BU3bI, HE MOXKET MpeBbIIATh AEBAHOCTO CYTOK, 3
MCKJIIOYE€HHEM Clly4yaeB, NpefyCMOTpPEeHHbIX 3aKOHOAATe/IbCTBOM PO.

8.4. UHOCTpaHHBIM rpaxkaaHaM OTe/ib OKa3bIBaeT YC/IYTY 10 OCTaHOBKe Ha MUI'PALHOHHBIN YYeT.
ycayra npefocras/isieTcsa 6ecniatHo. [ peructpauuu B OTese HEeo0X0AUMO UMEThb

MHUT'PALHOHHYIO KapTy.

9. IlopAaaok pa3peuieHus Cropos.
9.1. B ciyqae BO3HHKHOBEHMSA CNIOPHBIX BONPOCOB M0 Ka4yeCcTBY 06CAY)KUBaHHUs, [OCTh MOYKET PELIHTD UX C
agMHHHUCTpaTopoM OTesis1 UJIM OCTAaBHUTDb OT3bIB Ha caiiTe OTes.
9.2. B csiydae HeBO3MOXXHOCTH YCTPaHEHUs BbISIBJIEHHBIX HeOCTATKOB, [0CTh BIIpaBe NpeAbsBHUTD
MPEeTEeH3HI0 B NMCbMEHHOM BH/Ie C yKa3aHHeM 3aMevyaHHus B KHHIe OT3bIBOB U NpeA/IoKeHHIH.
9.3. OTes1b NPUHUMAET BCe BO3MOXKHbIE MEphI, IPeyCMOTPEHHbIE 3aKOHOJATE/IbCTBOM, NSt
yperyJIMpoBaHUsl KOHQJIUKTHBIX CUTYall UM,
9.4. B ciyyasix, He npelyCMOTPEeHHbIX HacTossuMH [IpaBusiamy, Otens v Foctu OTens PYKOBOACTBYIOTCH
JIEVCTBYIOLIUM 3aKOHOAATE/ILCTBOM PO,

“Aglaya Hotel&Courtyard”/roctunnua «AIJIA S

Poccus, 191119, r. Cankr-IleTepOypr, yi. Pazsesxas, 38 nur A
Ten +7(812) 677-96-98

***t.

VO IAA HOTEL & COURTYARD
HUHH 7840507751 SATNT PETERSBURG
KIIIT 784001001

OI'PH 1147847189984

OKIIO 58375199
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K [IpaBus1aM npoxxuBaHus B roctuHH1e «AJITAS»,

[lepeyeHb ONOJIHUTENBHO OKa3blBaeMbIX YCIYT,

CTOMMOCTB KOTOPBIX HE BKJIFOYEHa B CTOUMOCTh HOMeEpa.

. ‘Ql.

-chyru nm'annﬂ (3aBTpak), ecaiu rocTb 6poHUpOBa 3aBTpakK 6e3 3aBTpaka.

-O6cny>xmaaune B Homepax (3axas 6.1104 U3 pecTopaHa COr/IacHO LieHaM, YKa3aHHbIM B
MEHI0).

ol'Iperc'raBneHne AOTIOJIHMTEJIBHOX KPOBAaTH B HOMeD (yc/iyra MOXKeT 6bITh OKa3aHa He BO
- BCex Ka'reropuﬁx HOMEpOB).

BaKas TaKcH (1o MHAUBU/lya/IbHOMY 3anpocy Ha cTorike C1y»k6bl TpHeMa M pasMelleHus).
raHusanus 3chypcpm (no MHZAHWBH/ya/IbHOMY 3anpocy Ha cToHKe CayK6bl npHeMa U

L ,-_erxm)

T E 2
5 ‘e.".. .
: ..'g -

-3a1<a-3' pchcbepa (1o MHAWBHAYaILHOMY 3aNIpOCy Ha CTOHKE Cay»k6bl npyeMa 1

\.ﬁ
3

pasmelr gmm, 4depe3 otaes [Ipoaaxk U MapKeTHHra)
-Bnanec yenyru (kcepokc, bakc, nepesaya KOPPEeCNnOoHAEHIHH).

v r ; PIB 7 IIpas/AHUKOB, 0pOpM/IeHHe HoMepa (o HHIUBHlyaIbHOMY 3aNpOCy “epes

nmapxe'mﬂra)
1eor :x;l-o.n CBaau (cor.nacuo npeucxypamy) cppe

m,c',",_ ;

A

\1. u\

m'enbuaa yﬁopxa Hmepa.




[IpunoKeHHE 2

k [IpaBH/iIaM NpoXKHBaHKs B rocTHHULE «AJITA.
YTBep)Kalo reHepasibHbli JupekTop BeTporoHckuy B.A.

[IpeiicKypaHT LieH Ha BO3MelleHHe 0Te/II0 HAHECeHHOr0 MaTepHabHOro yuiepo6a.
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