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1 1. O6wme NONoXeHus
1.1, Hactogfuee MonoxeHne pernameHTupyetcs KoHcTutyumein Poccuiickor egepaumm,
PepnepangHbiM 3akoHoM "O6 nHdopmauuy, MHPOPMAaLIMOHHBIX TEXHOIOMUAX U O 3aLuTe
nudopmaumn" N 149-03 ot 27.07.2006 roga, PegepanbHbiM 3akoHOM "O nepcoHanbHbIX AaHHbIX"
N 152-93 ot 27.07.2006 roga v 4pyrMmMn HOPMaTUBHO NPAaBOBbLIMU aKTamMu.
1.2. OCHOBHbIE MOHATUSA, UCMOSb3yeMble B [100XKEHUN:
- TOCTUHKWLA - OpraHusauus, NpefocTaBnALWLas roCTUHNYHbIE YCNYIrU KIUEHTY;
- KIMEHT - husndeckoe NnuLo, NoTpedbuTenb roCTUHMYHbLIX YCNyr, CYOBbEKT NepCoHanbHbIX AaHHBbIX;
- TOCTUHUYHbIE yCnyru - AencTBMA [OCTUHULBI NO pasmeLleHuio KnueHTos B 00bekTe pasMmeLleHmns,
a Takke MHasa OenATeNbHOCTb, CBA3aHHAsA C pasMeLLeHneM 1 NPoXUBaHWeM, KOTopas BKIHOYaET B
cebs OCHOBHbIE U AOMNONHUTENbHbIE YCNyrk, npefoctaBnsaemMbie KnuenTy;
- NEPCOHanbHbIE AaHHbIe - MHDOPMaLMA, COXpaHeHHasa B 1l060M hopMaTe OTHOCALaACH K
OonpeaeneHHoMy Unu onpegensaemMomy Ha OCHOBaHWUM Takon MHopMaLnmn usndeckomy nuuy
(cybbeKkTy nepcoHanbHbIX AaHHbIX), KOTOopas cama no cebe unu B codeTaHun ¢ Apyrom
nHhopMaLen, UMeloLLEcst B pacnopsiXXeHun MToCTUHULBI, NO3BONAET MAEHTMdNUMPOBATb
NUYHOCTL KnuexTa;
- 00paboTka NnepcoHanbHbIX AaHHbIX - 4ENCTBUA (Onepaummn) C NepcoHanbHbiMK AaHHbIMU, BKITIOYaA
cbop, cucTemMaTunlaumio, HakonJieHue, XxpaHeHne, yTouHeHne (06HOBNEHNE, NSMEHEHNE),
“Cnonb3oBaHue, pacnpocTpaHeHue (B TOM Yucne nepegdady), obesnuynsarue, 6n10kupoBaHue,
YHUYTOXEHWE NEepCoHasbHbIX AaHHbIX;
- pacnpocTpaHeHne NepcoHanbHbiX 4aHHbIX - 4EACTBUA, HanpasBlieHHble Ha nepefayy
nepcoHanbHbIX AaHHbIX onpeaeneHHoMy Kpyry nuu (nepegada nepcoHarnbHbIX AaHHbIX) UK Ha
03HAKOMJSIEHNE C NEPCOHANbHbIMU AaHHbIMU HEOrPAHWYEHHOTO Kpyra nuu, B TOM Yucne
obHapoaoBaHue nepcoHanbHblX A4aHHbIX B CPEACTBaxX MaccoBOM MHpOpMaLmu, pasMeLLeHne B
NHMOPMaLMOHHO-TENEKOMMYHUKAUNOHHBIX CETAX UK NpeAocTaBfieHne AoCTyNa K NepcoHarnbHbiM
OaHHbIM Kaknm-nmbo nHbiM cnocobom;
- CMNONb30BaHUE NEPCOHarnbHbIX AaHHbIX - AeACTBUS (Onepaunn) ¢ nepcoHanbHbiMU AaHHbIMMU,
coBeplUaeMble OnepaTopoM B LENAX NPUHATUA PELLEHWUIA UM COBEPLUEHUS UHbIX AENCTBUNA,
NOpOXAALLMX KPUANHECKME NOCNEACTBMSA B OTHOWEHMM CyObeKTa nepcoHanbHbiX aHHbIX UK
apyrux nui nubo uHeiM obpasom 3aTparmearolmx npasa U ceoboabl CybbekTa nepcoHanbHbIX
AaHHbIX UK 4pYyrux nuu;
- KOHMAEHLUMaNbHOCTb NEPCOHarNbHbIX AaHHbIX - 0b6a3aTenbHOe ANs cobNoAEHNS onepaTopoM Unu
WHbIM NMONYYMBLUMM LOCTYN K NepCoHanbHbIM AaHHbIM nuuoM TpebosaHue He gonyckaTb Ux
pacnpocTtpaHeHue 6e3 cornacusi cybbekTa nepcoHarbHbIX AaHHbIX UKW HANUYUA MHOTO 3aKOHHOTO
OCHOBaHUS.
1.3. HacToswwmm MNonoxeHnem yctaHaBnuBaeTca nopsfok 06paboTkv nepcoHanbHbiX AaHHbIX
KnueHToB, AN KOTOPbIX [OCTUHWLIEN OCYLLECTBAETCHA BECh CMEKTP YCNYr Nno npuemy u
pasmeLLeH1IO B rOCTUHULE.
1.4. Llenbio Nonoxerus apnsetca obecnedeHne 3awmuTbl npas U cBobo 4 YenoBeka v rpaxgaHunHa
npw 06paboTke ero nepcoHanbHbIX 4aHHbIX.
1.5. NepcoHarnbHble fAaHHble 06pabaTbiBAKOTCA B LIENAX UCNONHEHWUS OroBOpa No NpefocTaBeHnto
YCNyr no NpoXmnBaHWUK UK BPEMEHHOMY pPa3MELLEeHN0, OAHON U3 CTOPOH KOTOPOro ABMAETCA
KnueHT. MNocTuHuua cobupaeT faHHble ToNbKo B 06beme, He0OX0ANUMOM ANS [OCTUNKEHUS
Ha3BaHHOW Lenu.
1.6. lNepcoHanbHble faHHble HE MOryT ObiTb UCMONb30BaHbI B LIENSAX NPUYMHEHUA UMYLLIECTBEHHOTO
1 MOpanbHOro Bpefa rpaxaaHam, saTtpyaHeHusa peanusauumm npas v ceobo rpaxaaH Poccuickomn
depnepauumu.
1.7. HacTosiwee NonoxeHne yTBepKAaeTCsA reHepanbHbiM AMPEKTOPOM U ABnsieTca o6s3aTenbHbIM
LONS UCMONHEHUST BCEMU COTPYAHUKAMU, UMEKOLLMMUW SOCTYN K NEPCOHanbHbIM AaHHbIM KnueHTa.

2. CocTaB v nonyvyeHue nepcoHanbHbIX AaHHbIX KnueHTos

2.1. K nepcoHanbHbIM AaHHbIM, cBop 1 06paboTky KOTOpbIX ocyLlecTenseT [[0CTUHULA, OTHOCATCS:
- @aHKeTHble faHHble (hamMunus, UMs, 0THYECTBO, YNCNO, MECAL, o4 POXAEHUS U A4p.);
- MacnopTHble AaHHble;



- afpec perncrpaumu,
- afpec MecTa XUTEeNbCTBa,
2.2. Bce nepcoHasnbHble AaHHbie COTPYAHUKM TOCTUHULBI NONYYatoT HENOCPEACTBEHHO OT CyGbekTa
nepcoHanbHbIX AaHHbIX - KNMeHToB.
3. O6paboTka u XxpaHeHue NepcoHanbHbIX AaHHbIX KnueHToB

3.1. ObpaboTka nepcoHanbHbIX AaHHbIX [OCTUHULEN B MHTepecax KNMeHToB 3aknio4yaeTcs B
NoNyYeHUn, CUCTEMAaTU3ALMMN, HAKOMNEHUN, XPaHEHUW, YTOMHEHUN (0BHOBNEHUN, N3MEHEHUN),
NCMOoSb30BAHUK, pacnpocTpaHeHuy, obesnuyneaHum, 6NoKMPoOBaHUK, YHUHTOXEHUNA U B 3aLLuTe OT
HECaHKLIMOHUPOBAHHOrO A4OCTYNa NepcoHanbHbiX AaHHbIX KNMeHTOoB.
3.2. [Ina 06paboTku nepcoHanbHbIX AaHHbIX Heobxoaumo cornacue KnueHTos Ha 06paboTky
NepCoHanbHbIX AaHHbIX,
3.3. ObpaboTka nepcoHanbHbIX AaHHbIX KNMEHTOB BEAETCA METOAOM CMeLLaHHON 06paboTku.
3.4. K 06paboTke nepcoHasnbHbiX AaHHbIX KNMEHTOB MOTyT UMETb AOCTYN TOMbKO COTPYAHMUKA
[oCTUHMLUBI, AOMNYLLUEHHbIe K paboTe ¢ nepcoHarnbHbIMU AaHHbIMK KnneHTa v nognucasLune
CornalleHue o HepasrnalleHun nepcoHanbHblX AaHHbix KnueHTa.
3.5. MNepeyeHb CoTpyAHUKOB MOCTUHMLBI, UMEIKLLMX AOCTYN K NePCOHaNbHbIM AaHHbIM KnueHTos,
ONpeaenseTcs NpuKasom pPyKoBOAUTENS CyXObl Npuema n pasmeLleHus.
3.6. MepcoHanbHble AaHHble KNMeHTOB Ha ByMaXHbIX HOCUTENAX XPaHATCA B TeHeHun 3 net ¢
MOMeHTa Bbiesga KnueHra.
3.7. MepcoHanbHble AaHHble KNMMEHTOB B 3NEKTPOHHOM BUAE XPAHATCA B NOKANbHON KOMMNbIOTEPHOM
ceTtu [ocTUHULBI, B nporpamme Fidelio Suite 8.
3.8 B nporpammy Fidelio S8 3aHocaTcsa Tonbko @.1.0. KnuenTa, TenedoH n e-mail.

4. Ucnonb3oBaHue U nepenaya nepcoHanbHbIX AaHHbIX KnveHToB
4.1. Vicnonb3oBaHue nepcoHanbHbiX AaHHbIX KnueHTos ocyllecTenseTes [ocTuHmLen
UCKMIOYUTENBHO AN AOCTUXKEHUS Lenei, onpeaeneHHblX 4oroBopom mexay KnveHTom -
[oOCTUHULIEN, B YaCTHOCTU, AN NPeAOoCTaBneHns yenyr no npoXnuBaHuio Unu BpeMeHHoMy
pasMeLLeHNIO, a TakKe AOMOMHUTENbHbIX YCNYT.
4.2. Mpu nepenaye nepcoHanbHbix AaHHbIX KnueHToB MoOCTUHWULA AomkHa cobnoaath cneayoLlme
TpeboBaHus:
4.2.1. MNpeoynpeanTb NuL, NonyYanLwmx nepcoHarnbHble AaHHble KnMeHTOB 0 TOM, YTO 3TU [aHHble
MOryT ObITb MCMONb30BaHbI NULLb B LIENSAX, ANA KOTOPbIX OHWU co0bLUeHbl, 1 TpeboBaTb OT aTUX NnL
NOATBEPXKAEHUS TOr0, YTO 3TO Npaeuno cobnaeHo. Jlnua, nonyyatowme nepcoHanbHble AaHHble
KnueHToB, 06s3aHbl cobniogaTe pexnm KoHpuaeHumansHocTu. [laHHoe nonoxeHve He
pacnpocTpaHaeTcs B crnyvae obesnnunBaHus nepcoHarbHbIX AaHHbIX U B OTHOLLEHUN
0bLLEefoCTYNHBIX AaHHbIX.
4.2.2. PaspeluaTb JOCTYM K NepCcoHanbHbiM AaHHbIM KNMEHTOB TONbKO cneunansHo
YNOMHOMOYEHHbIM fnLam, NPKY 3TOM yKasaHHble Nuua A0MKHbI UMETb NPaso Nony4vaTh TONbKO Te
nepcoHarnbHble faHHble, KOTopble HEOBX0AMMbI AN BbIMONHEHUS KOHKPETHbIX (MYHKLUUA.
4.2.3. Mpw TpaHcrpaHUyHom nepegaye nepcoHanbHbIX AaHHbIX M0cTUHMUA obsisaHa ybeautbea B
TOM, YTO MHOCTPaHHbIM roCyAapCTBOM, Ha TEPPUTOPUIO KOTOPOTrO OCYLLIECTBNSAETCA nepeaaya
nepcoHanbHbIX AaHHbIX, oBecneymBaeTcs afekBaTHas 3awuTa npas CybbekToB NepCoHarnbHbIX
OaHHbIX.
4.2 4. TpaHcrpaHuyHas nepenava nepcoHarbHbIX AaHHbIX HA TEPPUTOPUM MHOCTPaHHbIX
rocyfapcTs, He obecneynBaLLnX afeKkBaTHOW 3aLuTbl Npas CyObEKTOB NepCoHanbHbIX AaHHBbIX,
MOXET OCYLLECTBNATLCA B CyHasX: - Hanuyns cornacusa B nMcbMeHHon popme KnveHTa; -
npefyCMOTPEHHbIX MeXayHapoaHbIMK foroBopamin Poccuinckon Pegepauuu no Bonpocam Bblgavm
BM3, MEXAYHapo4HbIMU aorosopamu Poccuiickon egepaumm 06 okasaHun NpasoBoOi NOMOLLM NO
rpakgaHCcKnmM, CEMENHbIM 1 YroNoBHbLIM AenaMm, a Takke MeXxayHapoAHbIMU [OroBopamm
Poccuiickon ®enepauuv 0 peagmMmuccuu; - NpedycMoTpeHHbIX hedepanbHbiMy 3aKoHaMu, ecrnn aT1o
HeobX04MMO B LIeNsX 3alMTbl OCHOB KOHCTUTYLMOHHOIMO CTpost Poccuickon Gegepauum,
obecneyeHns 060POHbI CTpaHbl U 6H€30NacHOCTU rocyAapcTBa; - UCMONMHEHUS 40roBopa, CTOPOHON
KOTOPOro SABNSETCS CYyOBEKT NepCOHasbHbIX 4aHHbIX; - 3aLLMTbl XKU3HWU, 300POBbS, MHbIX XXU3HEHHO
BaXXHbIX MHTEPECOB CyObeKTa NepcoHanbHbIX AaHHbIX MW APYIUX NAL NMPYU HEBO3MOXHOCTH
NonyyYeHnst cornacus B NMCbMeHHON hopme cybbekTa NnepcoHanbHbIX AaHHbIX.
4.3. He ponyckaeTcs 0TBeYaTb Ha BOMPOCHI, CBSA3aHHbIE C nepeaaven nHgopmaumm, cogepxatien
nepcoHarnbHble daHHble, No TenedoHy nnn dakcy.
4.4. l'ocTuHMLUA BNpaBe NPeaoCTaBnATh UNK NepefasaTb NEPCOHanbHble AaHHble KnueHTos
TPETHUM NULAM B CreayroLMX Cryd4asx: - eCnu packpbiTue aToi uHdopmaumm Tpebyetcs Ang
cobnogeHnst 3akoHa, BbINonHeHWs cyaebHoro akra; - 4Ns okasaHusi CoAencTeuns B nposeaeHnn



paccnenoBaHuni, OCyLECTBIISIEMbIX MPaBOOXPaHUTENbHBIMU UITU UHBIMW rOCYAapCTBEHHLIMU

opraHamu; - 4Nns 3alimTbl 3aKOHHbIX NpaB KnvueHTa u MToCTUHMLUBL. Ha3ag K OrnasneHuto
5. 3awmTa nepcoHanbHbIX AaHHbIX KNMeHTOB OT HECaHKLWOHMPOBAHHOrO AocTyna

5.1. MlNoctnHuua obsizaHa npu o6paboTke NepcoHanbHbIX AaHHbIX KNMeHTOB npyHuMaTh
HeobXxoAnMble OpraHn3aLnoHHbIE U TEXHUYECKME MEPbI ANA 3aLUUTbI NepCoHanbHbIX AaHHbIX OT
HECaHKLUMOHNPOBAHHOIO UMW CNy4anHoro 4oCTyna K HUM, YHUHTOXEHWUS, N3MEHEHWS,
BnoKMpoBaHNA, KONMMPOBAHWSA, PacNpPOCTPaHEHUSt NePCOHaNbHbIX AaHHbIX, @ TAKKE OT MHbIX
HENpPaBOMEPHbLIX OENCTBUN
5.2. [Ina 3hheKTUBHON 3aLUWTLI NEPCOHANbHbLIX AaHHbIX KnneHToB Heobxoaumo:

5.2.1. cobntogaTb NOPSAOK NOMYYEHURA, yHeTa U XpaHEHUSA NepcoHanbHblX AaHHbIX KNMEHTOB;
5.2.2. NPUMEHATL TEXHUYECKNE CPEACTBA OXpaHbl, CUrHanu3auum,

5.2.3. 3aKNt04UTb CO BCEMU COTPYAHUKAMU, CBA3AHHLIMU C NonyyeHnemM, obpaboTKon 1 3aLmuTon
nepcoHarnbHbIxX AaHHbIX KnueHTa, CornatueHne 0 HepasrnalleHumn nepcoHanbHbiX AaHHbIX KnuenTa;
5.2.4. npuBnekaTtb K AUCUMNIMHAPHOK OTBETCTBEHHOCTU COTPYAHUKOB, BUHOBHLIX B HApyLUEHUN
HOPM, Perynupyrowmnx nonyyeHune, oopaboTky u 3awuTy nepcoHarnbHblX AaHHbIX KnueHTa.

5.3. [lonyck k nepcoHanbHbIM AaHHbIM KNWeHToB COTPYAHMKOB MOCTUHMLLI, HE UMEILLIMX
Hagnexawum obpasom opopMIIEHHOrO AOCTYNa, 3anpeLlaeTcs.

5.4. [lokymeHTbI, coaepxaline nepcoHanbHble AaHHble KNMMEHTOB, XpaHSaTCs B METanIM4eckoM
wkady, obecneyvBaroLlero 3awmTy OT HeCaHKUMOHUPOBAHHOTO AocTyna.

5.5. 3awumra gocTyna K aneKkTpoHHbIM 6asam AaHHbIX, CoAepKallMM NepcoHarnbHble AaHHbIe
KnueHTos, obecneunBaeTcs: - UCNOb30BaHWEM NULEH3UOHHbBIX NPOrPamMMHbIX NPOAYKTOB,
NpeaoTBpaLLatoLLmnX HeCaHKLUMOHUPOBaHHbIN AOCTYN TPETbUX MWL, K NEPCOHAamNbHbIM AaHHbIM
KnveHToB; - cuctemoit naponeit. MNaponu ycTaHaBnmBarTCst CUCTEMHbBIM aAMUHUCTPATOPOM U
coobLarTcs UHAMBMAYANbHO COTPYAHUKaM, MMEKLMM AOCTYN K NEPCOHanbHbIM AaHHbIM
KnueHTos
5.6. KonuposaTb 1 Aenatb BbIMUCKM NEPCOHanNbHbIX AaHHbIX KnueHTa paspeLuaeTcs UCKITIUYUTENBHO
B CNyXebHbIX Lensx ¢ NUCbMEHHOro paspelueHus pykosoautena 6. O6asaHHOCTV [OCTUHMULBI

6.1. MlocTuHUUa obs3aHa:

6.1.1. OcywecTBnaTe 06paboTKy NepcoHanbHbIX AaHHbIX KNUEHTOB UCKIIOUYUTENBHO B LENAX
OKasaHus 3aKOoHHbIX ycnyr KnueHTam.

6.1.2. MNony4yaTb nepcoHanbHble AaHHble KnueHTa HenocpeaCTBEHHO Y Hero camoro. Ecnu
nepcoHarnsHble faHHble KnueHTa BO3IMOXHO NOMYYUTb TONbKO Y TPETbEN CTOPOHbI, TO KNneHT
AofmkeH BblTb yBeaoMneH 06 3TOM 3apaHee 1 OT HEro AoMKHO ObiTb NOMYYEHO NUCbMEHHOE
cornacue. CoTpyAHUKM MOCTUHMLLI AOMKXHbI COOOWNTL KnneHTam o uensx, npearonaraemMbix
NCTOYHUKAX 1 criocobax nonyvYeHuss NnepcoHanbHbIX AaHHbIX, @ TAKKE 0 Xapakrepe noanexallmx
Nnosny4eHuto NepcoHarbHblX AaHHbIX U NOCNEACTBUAX OTKasa KNMeHTa AaTb NMCbMEHHOE cornacue
Ha uX nony4eHune.

6.1.3. He nony4atb 1 He o6pabaTbiBaTb NepcoHanbHble AaHHble KnueHTa o ero pacosoi,
HaLMOHanbHOU NPUHAANEXHOCTU, NMOMUTUYECKUX BIrNAAaX, PENUruosHbIX UM unocogermx
ybexaeHusix, COCTOSHUN 340POBbSA, MHTUMHOW XU3HW, 33 UCKITIOYEHWEM ClyYaes,
NpenyCMOTPEHHbIX 32KOHOM.

6.1.4. MNpenoctaBnsaTe AOCTYN K CBOUM NEPCOHAMNbHLIM AaHHBIM KINUEHTY UK ero 3aKoHHOMY
npeacrasuTento npu obpateHrm nnbo nNpu NonyyYeHun 3anpoca, CogepKaLliero Homep 0CHOBHOMO
[OKYMEHTa, YA0CTOBEPALWEro MMYHOCTL KnneHTa unu ero 3akoHHOro NpeacTaBuTens, CBeeHUs o
flaTe Bbla4n yKasaHHOro AOKYMEHTa 1 BblAaBLUEM ero opraHe U coOCTBEHHOPYYHYO NOANUCH
KnueHTa unu ero 3akoHHOro npeacrasutens. 3anpoc MoxXeT GbiTe HanpaBneH B 3MeKTPOHHOM
hopme 1 noanMcaH 3NeKTPOHHON LM POBON NOAMMUCHIO B COOTBETCTBUN C 3aKOHOAATENbCTBOM
Poccuiickon ®efepauun. CeefeHUst 0 Hanuyum NepcoHarnbHbIX AaHHbIX A0MKHbI ObiTh
npefocrasnieHbl KnueHTy B 4OCTYNHON (hOpME U B HUX HE OOMKHbI COAEPXKaTbCH NepcoHarnsHbie
[aHHble, OTHOCALLMECH K ApYruM cyObekTam NepCcoHanbHbiX AaHHbIX.

6.1.5. OrpaHnuneaTb npaBo KnueHTa Ha JOCTyN K CBOUM NEePCOHanbHbIM AaHHbIM, €CIN:

1) 06paboTka NepcoHanbHbIX AaHHbLIX, B TOM YUCNE NePCOHanbHbIX AaHHbIX, NOMYYEHHbIX B
pesynbTate onepaTtuBHO-PO3bICKHOW, KOHTPpa3BeabiBaTENbHOW U pa3BeblBaTeNbHOM
OEeATENbHOCTH, OCYLLIECTBIIARTCH B Liensx 060poHbl CTpaHbl, 6€30MacHOCTM rocyAapcTBa U OXpaHbl
npasonopsaaka,

2) 0bpaboTka nepcoHarnbHbIX AaHHbIX OCYLLECTBSETCA OpraHamMmu, OCyLLECTBMBLUMMM 3aepXaHne
cybbekTa nepcoHanbHbIX AaHHbIX MO NOAO3PEHUIO B COBEPLUEHWMU NPECTYNeHNs nubo
NpeabABMBLLUMMKU CyEBbeKTY nepcoHarnbHbIX AaHHbIX 0OBUHEHMWE NO YronoBHOMY deny, nMbo
NPUMEHMBLUMMU K CyBbeKTy NepcoHanbHbIX AaHHbIX MEPY NPeceYeHrsa 40 NpeabsaBleHus
0BBUHEHMNS, 38 UCKITIOYEHUEM NPEAYCMOTPEHHbIX YroN0BHO-NPOLECCYasnbHbIM 3aKOHOAATENBCTBOM



Poccuickon ®efiepaluun cnyyaes, ecrnv AonyCckaeTcs 03HaKoMIeHue NoLo3pesaemoro unm
00BUHSAEMOrO C TaKUMK NePCOHanbHbIMU AAHHBIMU;

3) NpefocTaBneHne nepcoHanbHbIX JaHHbIX HapyLUaeT KOHCTUTYLMOHHbIE Npasa 1 cBo6oabl ApYruxX
nmu.

6.1.6. ObecneunTb xpaHeHne 1 3alunTy NepcoHanbHbIX 4aHHbIX KNueHTa oT HernpaBoMEepHOro nx
UCMOMb30BaHUSA UNK yTpaThl.

6.1.7. B cny4ae BbISBNEHUA HEAO0CTOBEPHbIX NePCOHANbHbBIX 4aHHBIX UMK HEMPaBOMEPHbIX
AENCTBUN C HAMU onepaTopa npu obpaLLeHun Unu no 3anpocy cybbekTa NepCcoHanbHbIX AaHHbIX
Unu ero 3aKOHHOro NpeacTaBuTens NMbo ynonHOMOYEHHOro opraHa no 3awuTe npas cyObekTos
nepcoHaneHeIX AaHHbIX onepaTop 06s3aH oCcyLWwecTBUTL ONOKMPOBaHNE NepcoHanbHbIX AaHHbIX,
OTHOCHLLUXCH K COOTBETCTBYIOLLEMY CyObEKTY NepCoHarnbHbiX AaHHbIX, C MOMEHTa Takoro
obpalleHus unu NoNy4YeHUs Takoro 3anpoca Ha Nepuos NPOBEPKM.

6.1.8. B cnyyae noaTeepiaeHUs hakta HeJOCTOBEPHOCTY NEPCOHasbHbIX AaHHbIX onepaTop Ha
OCHOBaHWW [OKYMEHTOB, NPeACTaBlEHHbIX CYOBEKTOM NepcoHanbHbIX AaHHbIX UMW €ro 3aKOHHbIM
npeacTaeutenem nubo ynonHOMOYEHHbIM OpraHoM Mo 3aluTe Npas CyObEeKTOB NePCOHasbHbIX
AaHHbIX, UMK UHbIX HEOBXOANMbIX JOKYMEHTOB 0653aH YTOYHUTL NEPCOHASbHLIE AaHHbIE U CHATb KX
BnokupoBaHue.

6.1.9. B cny4ae BbisiBNEeHNA HENPaBOMEPHbBIX AEMCTBUI C NEPCOHANBHBIMIA AaHHLIMU ONepPaTop B
CPOK, He NpeBbiLLaoLnin Tpex paboyunx 4Hen ¢ AaTbl TAKOro BbISBNEHUS, 00513aH yCTPaHnTb
AonyLieHHble HapyLleHus. B criyyae HEBO3MOXHOCTU YCTPaHEeHUs 4OMYLEHHbIX HapyLUEHWI
onepartop B CPOK, He NpeBbilaroLuni Tpex paboymx AHel ¢ AaThbl BbIABMEHVSA HENPAaBOMEPHOCTH
AENCTBUI C NEPCOHanbHbIMU AaHHbIMU, 00A3aH YHUMTOXNTL NEPCoHanbHble AaHHbie. O6
yCcTpaHeHnn AonyLeHHbIX HapyLUEHWA 1 06 YHUYTOXEHNU NepcoHanbHbIX AaHHbIX ONepaTop
o0si3aH yBeaoMUTbL CyGbeKTa nepcoHanbHbIX AaHHbIX UK €ro 3aKOHHOrO NPEACTaBUTEeNS, a B
cnyyae, ecnu obpalleHue unv 3anpoc Gbinv HanpaeneHbl YNoNHOMOYEHHBIM OPraHoM no 3awmTe
npae CyObEeKTOB NepcoHanbHbIX AaHHbIX, TAKKE YKasaHHbI OpraH.

6.1.10. B cnyqae goctuxenns uenn o6paboTkv NepcoHanbHbIX AaHHbLIX onepaTtop 06s3aH
He3ameanuMTenbHO npekpaTUTb 06paboTKy NepcoHanbHbIX AaHHbIX U YHUNTOXUTL
COOTBETCTBYIOLNE NEPCOHasbHble AaHHbIe B CPOK, HE NPEeBbILLAILLMIA Tpex pabounx gHen ¢ aaThl
AOCTMXEHUS Lenn 06paboTku NepcoHanbHbIX AaHHbIX, ECN UHOE HE NPEeAYCMOTPEHO
(benepanbHbIMK 3aKOHaMK, U yBeAOMUTbL 06 3TOM CyGbekTa nepcoHasibHbIX AaHHbIX UMK ero
3aKOHHOro NpeAcTaBuTens, a B cnyyae, ecnu obpalyeHne unu 3anpoc Gbinv HanpasneHbl
YNOSTHOMOYEHHbBIM OPraHom no 3aluTe Npas CyObEKTOB NEPCOHaNbHbIX AaHHbIX, TAKXKE YKa3aHHbINA
opraH. Hasag K ornaBneHuto

7. NMpaBa KnueHTa

7.1. KnueHT numeeT npaso Ha:

- OCTYN K UHbOpMaLuKu 0 camom cebe, B TOM Yncne cogepkalien MHopMaLmio NoATBEPKAESHNUS
thakTa 06paboTkM NepCcoHanbHbIX AaHHbIX, @ Takxke Lenb Takoin 06paboTku; cnocobbl 06paboTku
NepcoHanbHbIX AaHHbIX, NPUMeHAEeMble OCTUHULEN; CBEASHUS O NULaX, KOTOPbIE MMEIT A0CTYN K
NepcoHanbHbIM AaHHBIM UM KOTOPLIM MOXET ObiTb NPeAoCTaBNEH Takoi AOCTYM; NepedeHb
obpabaTbiBaeMbIX NEPCOHanbHbIX AaHHbIX U UCTOMHUK UX MOMYYEHUS, CPOKN 06paboTky
NepCOHanbHbIX AaHHbBIX, B TOM YXCIIE CPOKM UX XPAaHEHWUSI; CBEAEHUSI O TOM, Kak1e opuanyHeckme
nocneAcTeus Ans KnuexHta MoxeT nosneyb 3a cobon 06paboTka ero nepcoHasnbHbIX AaHHbIX:

- onpeaenexune opm n cnoco6os 06paboTkn ero NnepcoHanbHbIX AaHHbIX;

- orpaHuyeHue cnocobos u hopm 06paboTKu NepPcoHanbHbIX AaHHbIX;

- 3anpeT Ha pacnpocTpaHeHue nepcoHarnbHbiX AaHHbIX 6e3 ero cornacus;

- UBMEHEHWE, YTOYHEHUNE, YHUYTOXEHUE Hhopmauun o camom cebe;

- 00xanoBaHve HenpaBoMepHbIX AeiCTBUI Unu 6e3aeincTeui no 06paboTke NepcoHanbHbIX AaHHbIX
¥ COOTBETCTBYIOLLYIO KOMMNEHCaLmo B cyaebHOM nopsiake;

8. KoHhuaeHUManbHOCTL NepcoHanbHbIX AaHHbIX KnueHTtoB

8.1. CBeaeHns 0 NepcoHanbHbIX AaHHbIX KNWEHTOB, ABASKOTCA KOHMUASHUMANBHBIMMY.

8.2. NocTuHMUa obecneynBaeT KOH(MAEHUNANLHOCTL NEPCOHANbHBIX AaHHbIX U 06513aHa He
AonyckaTe UX pacnpocTpaHeHns TpeTbum nuuam 6e3 cornacus KnveHTtos nvbo Hanmuns MHoro
3aKOHHOrO OCHOBAaHMUS.

8.3. Jluua, umeroLyne [OCTyN K NepPCOHabHbIM AaHHbIM KnueHToB, 0653aHbl coBnioaaTh pexum
KOH(MAEHUMANBHOCTU, OHW JOMKHbI ObITh NPeaynpexLeHbl 0 He0BX0AMMOCTI COBMIOAEHUS
pexuma CEeKpeTHOCTU. B CBA3N C peXXMMoM KOHPUAEHLUMANbHOCTU UHGOPMALMK NEPCOHANBHOTO
Xapakrepa AOMKHbI NpefycMaTpuBaThCs COOTBETCTBYIOWME Mepkl 6@30nNacHOCTM AN 3aLUTbI
AaHHbIX OT CNy4anHOro UM HeCaHKUMOHUPOBAHHOTO YHULTOXEHURA, OT CNyYalHol yTpaTsl, OT
HEeCaHKUMOHUPOBAHHOIO AOCTYNa K HUM, M3MEHEHWS U PacnpoCTPaHeHS.



8.4. Bce mepbl koHUaeHUManbHocTH npu cbope, 06paboTke U XpaHeHUU NepcoHarnbHbIX AaHHbIX
KnueHToB pacnpoCTpaHATCA Ha BCe HOCUTENU MHOPMaLmMK Kak Ha ByMadHble, Tak u Ha
aBTOMaTU3NPOBaHHbIE.
8.5. Pexnm KoHuaeHUManbHOCT! NepcoHanbHbIX AaHHbIX CHAMAETCA B crnydasx 06e3nuunBaHms
UNu BKNIOYEHUS 1X B 06LLEAOCTYNHbIE UCTOUHWUKI NEPCOHAalbHbIX AaHHbIX, ECMU UHOE He
onpeaeneHo 3akoHOM. Hasdaj K OrnasfeHno

9. OTBETCTBEHHOCTb 3a HapyLeHWe HOPM, perynupyrowmnx o6paboTky nepcoHanbHbIX

DaHHbIX KnueHToB

9.1. [o0CTUHMLE HEeCeT OTBETCTBEHHOCTb 3a NepCoHanbHy MHOPMAaLMIO, KOTOpas Haxo4MTCS B ee
pacnopshKeHun 1 3akpennaeT NepcoHanbHy 0TBETCTBEHHOCTb COTPYAHUKOB 3a cobnogeHem
YCTaHOBIEHHOr0 pexumMa KOHMUAEHLMaNnbHOCTY.
9.2. Kaxaplit COTPYAHUK, NonyyaloLwmii Ans paboTbl LOKYMEHT, COAepXalLlmnii NepcoHanbHble
AaHHble KrueHTa, HeceT eAMHONUYHYI0 OTBETCTBEHHOCTbL 3@ COXPAHHOCTb HOCUTENS 1
KOHMUAEHUMaNnbHOCTb MHOPMAaLIMK.
9.3. Illoboe nuuo MoxeT 06paTUTLCS K COTPYAHMKY MOCTUHULBI C Xanoboin Ha HapyLIeHe AaHHOro
Monoxexus. >Kanobbl 1 3asBneHns no nosody cobnoaeHus TpeGosaHnin 06paboTku AaHHbIX
paccmaTtpuBaroTCA B Te4eHUn 5 pabouunx gHeN co AHS NOCTYNNEHUS.
9.4. CoTpyaHuku MNoCcTUHMLBI 0653aHbI Ha JOMKHOM ypOBHe obecrne4ynsaTs paccMoTpeHue
3anpocoe, 3aaBneHn 1 xanob KnueHTos, a Taioke CoAeincTBOBaTb UCMNONTHEHNUIO TPeBoBaHuA
KOMNETEHTHbIX OPraHos..
9.5. Jlnua, BUHOBHbIE B HAPYLLEHUM HOPM, PErynupyoLWmX nonyvexne, o6paboTky 1 3awwmTy
nepcoHanbHbIX AaHHbIX KNWeHTOB, HECYT AUCUUNIVHAPHYIO, aA4MUHUCTPATUBHYIO, rpa)XnaHCKo-
NpaBoBYIO UM YTOMOBHYIO OTBETCTBEHHOCTL B COOTBETCTBUM C (heepanbHbIMi 3aKOHaMK.



